A www.loungekey.com/mkb oldal hasznalatahoz az tigyfeleinknek sziikséges regisztralniuk a World Elite kartyat. A regisztralas folyamata:

Kattintson a ,Create your account” feliratra
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Enjoy your staying in premium airpert lounges worldwide W1th your
MKB World Elite bankcard!

Simply show your MKB World Elite bankcard to obtain your 5 complimentary visits to available lounges until 1st of October 2020.
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http://www.loungekey.com/mkb

Adja meg a felhaszndld nevét és a kartyaja szamat, valamint az ellen6rzé kédot, majd a Validate gombra kattintson.

& Login Language v

Lounge
KEYg Our Lounges Customer support Create your account

Create your LoungeKey account in 3 easy steps
c Verity your card

Card details * Mandatory fields

We need this information in order to link the card to your account. Your information is
secure and will never be passed on to third parties.
Name on card *
I
required

Please enter the name on card. This will be your first initial and
surname e.g. J Smith

Please enter your full payment card number *
I E—

required

This is the long number on the front of your card. Please do not
include spaces.

ESKX

Retype the characters from the picture above

‘ Validate ’




Szlikség szerint toltse fel a személyes adataival:

0 Enter your details

Please input in English characters. This form is securely encrypted.
Personal details  * Mandatory fields
Title *

Please select v

First name *
Last name / surname *

Primary phone number *

[] This is a mobile

Please include your country code, e.g. UK is +44
Secondary phone number

[] This is a mobile

Please include your country code, e.g. UK is +44
Residence *

United Kingdom v

Account details  * Mandatory fields

Create a Username *

(you cannot change your username)




Account details  * Mandatory fields

Create a Username *

(you cannot change your username)

Create a password *

Your password needs to be at least

Your chosen Password must be at least 8 characters long and contain
at least one letter and one number.

Confirm Password *

Email address *

Confirm email address *

Choose a security question *

Please select v

Security question answer *

Please enter an answer to your security question in Latin characters

Valassza ki a biztonsagi kérdést és adja meg ra a valaszt is.
3 biztonsagi kérdés kozil valaszthat:

1. Miaz édesanyja lednykori neve?
2. Mia neve az elsé iskolajanak?
3. Miasziletési datuma?



Miutdn megismerte, jelélje be, hogy elfogadja az Uzletszabdlyzatot és az Adatvédelmi Tajékoztatdt, végiil kattintson a Create account feliratra, és maris
|étrejott a LoungeKey felhasznaldi fidkja.

Communication preferences * Mandatory fields

Default language *

Please select

Data processing *

|:\ | agree to abide by the Conditions of Use, Privacy Policy and Terms of Use. *

/LOlirElng brought to you by M \
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Contact Us Privacy Policy Conditions of Use Terms of Use Cookie Policy Collinson

Collinson Legal Statements



A visszaigazold fellileten beléphet a fidkjdba. E-mailben is kap egy visszaigazoldst a fidkjardl. A regisztrdcid utan egybdl hasznalhatja a fidkjat.
Q Enter your details

e Confirmation

©

Online Account Complete

Thank you for completing your online account. You will now be able to view details about your
LoungeKey program online and through our mobile app, including your visit entitlement.

e
‘ Go to my account ’
™

Experience more with our mobile app

\ Download the LoungeKey app to help you find lounges
faster plus find special secure content available only when
you log in. You can download the app at the Apple App
Store or through Google Play.

£ Download on the GETITON
[ App Store P® Google Play




A felhasznaldi fidkja igy néz ki a belépés utan:

& Welcome Agnes Kendra (MKB) Log out Language v

Our Lounges Customer support My account

Lounge’
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My account Profile Visit history

My entitlement

As an MKB World Elite bankcard owner you are entitled to 5 free lounge visits per year. Any guest you take
into a lounge will be charged at 30 USD per person. Over your entitled 5 free visits will also be charged at
30 USD per visits. This fee will be debited to the current account of your card. Use the lounge finder to
choose from any lounges you have access to with your MKB World Elite card!
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Copyright © 2019 Lounge Key Ltd.

A Profile fil alatt megtekintheti és mddosithatja személyes adatait és a jelszavat is.



A Visit history-ban megnézheti az elmult 18 honapra visszamendgleg a LoungeKey belépéseket. A belépések 3-5 nap atfutasi idével jelennek meg a fellileten.

My account Profile Visit history

Visit history

Please enter your credit card number
* Indicates a mandatory field

We need this in order to show the history associated with that card. We can only
show visit history for your current card. Visit history is not stored for previous
cards.

Please enter your full payment card number *

required

This is the long number on the front of your card. Please do not
include spaces.

Expiry date *

Month

Captcha *

A8H6)XH

Retype the characters from the picture above

Having problems finding your history, please contact us.




Kapcsolatfelvétel:

Our Lounges Customer support My account

Contact Us

Get in touch with LoungeKey

Our customer services team has expert, multilingual agents who live and breathe
LoungeKey everyday. Available 24 hours a day, 7 days a week, 365 days a year.

Have you tried our FAQ section?

UK -London USA - Dallas Hong Kong

+44 (0) 208 865 +1 469 334 4174 +852 3071 5062
0767

Send us a message

You can message us directly by clicking the button

Send us a message

_——
——m

Q_ Find a lounge




Gyakran ismételt kérdések:

Our Lounges Customer support My account

Customer support

LoungeKey App Contact Us

Have a question about LoungeKey? Click The brand new LoungeKey app for Our customer services team is available
through to see the answers to our most Android and i0S is the easiest way to find 24/7, find the best way to get in touch.
frequently asked questions. lounges in your program.
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A Gyakran Ismételt Kérdések magyar nyelv(i forditasat megtalalja a dokumentumok kozott.

Our Lounges Customer support My account Q_ Find a lounge

Frequently Asked Questions

Search by keyword

Your LoungeKey Account

p | have been denied access to a lounge because the system does not recognise my bank card.
p Can someone else use my bank card to access a lounge?

p My bank card expiry date is in the future but | have been denied access into the lounge, why?
p | don’t have my bank card with me, can | still access the lounge?

p My bank card has been stolen, and | am awaiting a new card, can | still access a lounge?

Customer Service

» | have been charged for a lounge visit that | don’t believe | should have been. What should |
do?

» | was unhappy with my recent lounge experience, how do | complain?



Mar meglévé fidkba is be tud jelentkezni:
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Enjoy your staying in premium airpert lounges worldwide W1th your
MKB World Elite bankcard!

Simply show your MKB World Elite bankcard to obtain your 5 complimentary visits to available lounges until 1st of October 2020.
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A mobil alkalmazas letoltése a honlaprol:

endra (MKB) Log out Language v

Lounge

KEY Our Lounges Customer support My account Q_ Find a lounge

Customer support

LoungeKey App Contact Us

Have a question about LoungeKey? Click The brand new LoungeKey app for Our customer services team is available
through to see the answers to our most Android and iOS is the easiest way to find 24/7, find the best way to get in touch.
frequently asked questions. lounges in your program.
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£ Welcome Agnes Kendra (MKB) og out Language v

Lounge’
KEYg Our Lounges Customer support My account

LoungeKey app

Experience more with our mobile app

T~
\ Download the LoungeKey app to help you find lounges faster
when you log in. You can download the app at the Apple App
Store o

£ Download on the GE ON
@& App Store P® Google Play

100% m—- '

Looking FOEA Lounge?
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iPhone alkalmazas:

Watch TV

Support

App Store Preview

LoungeKey
| ounge Key Ltd

iPhone Screenshots
Enhance your airport Select from over 1000 Save your favourite lounges
experience with LoungeKey lounges worldwide for easy access

.y ™ o -

< Favourites

Now York - Sehe # Kaonady Alrpoct

Nearest arpoet wi seneéts

London Heathrow

&\
-
Terminal 2 Show founge access
__;m, }"'__ Lounge amenities
3 Lounges. S Offers.

Terminal 3
Hours of operation
08:30am - 08:00pm,
2 Lounges A
Terminal 4 Preaium Hoathrow Lounge

Torminal 4




Android alkalmazas:

' Google Play

88 Alkal

Zas!

Alkalmazasaim

Vésarlas

~

Jatékok
Csaladi

Szerkesztok ajanlata

Fiok

Fizetési modok

Sajat elofizetések
Bevaltas

Sajat kivansaglista
Sajét Play-tevékenység

Utmutaté sziiloknek

Keresés

Kategoéridk v Fdoldal Toplistak Ujdonsagok

LoungeKey

E peci3

E Felvétel a kivansaglistara

Enhance your airport

Save your favourite lounges
experience with Loungekey for

asy access

Favourites

LR ——

London Kesthrow

Terminaty =

Lounge Ameaites

»

Leforditod a leirdst magyar (Magyarorszag) nyelvre a Google Fordit6 segitségével?

g*

What is it?

*hk kA +15102

Forditas

This free app is a must-have travel companion for members of the LoungeKey™ programme. It

provides complimentary admission to over 1000 lounges across airports worldwide.

How do | get started?

Hasonlo

Air Canada
Air Canada

Az (j Air Canada app. Ugy
tervezték, hogy
megerdsitse és

LR B

Priority Pass™
Priority Pass

Keressen és hozzaférés
felett 1200+ tarsalgok
vildgszerte

LE & & 1

¢ a

Etihad Airway

Etihad Airways P.J.S

A hivatalos App Etihad
Airways

ok k ok

WV Mobile

WorldVentures Hold

Back office mobil eszkoz
2 WV képviseldi szan

* ok ok ok

AirEurona

Bejelentkezés

o



A www.airport.mastercard.com oldalon is tajékozddhat, és megkeresheti az utazdsa soran meglatogatni kivant LoungeKey™ prémium reptéri varot.

’ Lounge
mostercord Create your account Program Overview Help Q, Find Lounges & Offers '

Mastercard
A\[gelelge
Experiences

Provided by LoungeKey



http://www.airport.mastercard.com/
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United Kingdom

London Gatwick (LGW)

Mastercard

London Luton (LTN)

/ \ l r p O rt London Southend (SEN)

London Stansted (STN)

Experiences st

East London (ELS)
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Terminal 2 Terminal 3

Q Lounges Q Lounges

View All — View All —

4 o

Terminal 4

Q Lounges

View All —
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Create your account Program Overview Help Q, Find Lounges & Offers
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Priceless Specials kedvezmények igénybevétele:

‘ priceless specials

& (] = @ »)

Prémium Bejelentkey

Azonnali Dijnet dupla Utazz a Breezy- Utazz a MOL Csapass
Mastercard pontok vel Limo-val! - 500 Ogrével, védd a
kedvezmeények kedvezményesen!  Ft ajandékba kornyezeted!

— egy érintésre

Toled!

Azonnali Mastercard
kedvezmények — egy érintésre
Téled!

Erdekel >

Regisztralj Gyiijts pontokat Valtsd élményre
Tajékozod itt, hogy milyen kartyat tudsz Minden kartyahasznalatod pontot ér és kedvezményekre a pontjaidat
regisztralni

Regisztracio nélkul is elérheté promdcids ajanlataink



Adja meg a személyes adatait és miutan elolvasta, fogadja el a szerz6dési feltételeket. A megadott e-mail cimre érkezik egy visszaigazolé email, ami sziikséges a
regisztracié megerGsitéséhez.

& o = @ + =
. priceless‘ SpeCiCﬂS Azonnali Ajanlatok Kartyam Prémium Bejelentkezés Regisztrdacio
kedvezmeények azonositdsa

* Vezetéknév

* Keresztnév

* E-mail

* Nem

férfi né

* Jelszd

Jelszavod legaldbb 8 karakter hosszi legyen, tartalmaozzon
legaldbb 2 betdt, 2 szdmot és 2 specidlis karaktert (pl. 2.1, /)

* Jelszé mégegyszer

* Sziiletési ddtum

Vdlasszon egy ddatumot

* Elfogadom a Mastercard Priceless Specials dltaldnos szerzddési feltételeit. Részletek >

* Megértettem, hogy a Priceless Specials elemzi o vdsdridsaimat és a Priceless Specials




