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1. Changes for former Takarék customers 
 

 

Previous name  

Takarék name 

 

Current name 
on the Vállalati Netbank interface 

 

Where to find 
 on the Vállalati Netbank interface 

Regular orders  Scheduled orders    Account management > Orders > 

Scheduled orders  

Received messages  Bank announcements, information, 

regulations > Received messages  

Prepared orders  Prepared orders – New orders  Account management > Orders >  

Prepared orders – New orders  

VIBER   Orders > New order > Forint orders > VIB-

VIBER transfer  

 

Collection order and official transfer order 

Where can I find the collection order and official transfer order functions? 

The Collection Order and Official transfer order menu items will be available under the Collection 

menu item in the future. In the collection type field, you can select whether you want to record an 

official transfer order or a collection order. Official transfer orders are only available to users who 

have previously been authorised to use this function. 

 

Advance cash withdrawal notification 

How can I notify you in advance of my cash withdrawal request? 

If you have a telecode, you can notify us in advance via the contact details on the Contact page if you 

wish to withdraw a large amount of cash. If you do not have a telecode, you can do the same in 

person at any of our branches. 

 

Daily transaction statement 

How are the optional data fields displayed in the daily transaction statement (account statement)?  

In Direct Bank (formerly MKB), for certain transfers, the optional data fields  no longer appear. 

 

New VIBER transfer menu item  
Where can I make transfers on VIBER? 

You can access the VIBER transfer menu item under Orders > Forint orders > VIBER transfer as a 

separate, new menu item. 
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Standing order (STA/STM) 
Do I need to check that the end date of the standing order falls on a business day? 

When you enter the end date of the standing order, the system will now automatically adjust the date 

to a business day, so you don't have to worry about it. 

 

For standing orders, what information can I enter in the message field? 

The message field now allows you to enter longer text and choose from three types for more accurate 

data: Message, Postal ID, Other ID. 

 

How can I set how often a standing order should be sent? 

In addition to the start and end dates, you can also set the frequency from a drop-down menu How 

can I set how often a standing order should be sent? 

In addition to the start and end dates, you can also set the frequency from a drop-down menu: daily, 

weekly, or monthly. 

 

What changes if I modify a standing order?  

If you modify the standing order, the start date of validity will automatically be the date on which the 

modification is submitted. 

 

How can I modify the validity and frequency of a standing order?  

If you want to change the validity and frequency of a standing order, delete the existing standing 

order and then create a new one with the new settings. 

 

Where can I set up a new standing order? 

You can only set up a new standing order in the Orders menu. 

 

Existing and new standing orders 

How can I query existing standing orders? 

You can only initiate a new standing order (regular transfer) in the New Orders menu. In the 
Information requests > Query standing orders menu item, you can only view existing orders.   
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New direct debit authorisation 

Where can I query direct debit orders? 

In the Information Request > Direct Debit Authorisations menu item, you can only view existing direct 

debit orders. 

 

In the case of direct debit authorisations, what is the basis for generating the batch number? 

In the current system (MKB), the batch number consists of the date of batch creation and a four-digit 

identifier. The first 8 digits (YYYYMMDD) are automatically filled in by the system with the current 

date, and the remaining 4 digits (0000–9999) can be entered at the user's discretion. This ensures 

unique identification for each batch. 

 

Do I need to fill in the authorisation date field for a direct debit  authorisation? 

The authorisation date will appear as an additional field, but filling it in is not mandatory. 

 

What should I pay attention to when sending a direct debit order?  

When registering a direct debit order, the system no longer warns you if the date of sending and the 

first due date are too close to each other. To ensure reliable processing, please allow at least 15 days 

between them. 

 

How does the limit notification work for direct debit authorisations?  

With direct debit authorisations, you can no longer set whether the limit amount is displayed to the 

service provider, as it is automatically forwarded. 

 

How can I query fixed-term deposits by currency? 

How can I query fixed-term deposits by currency?  

Direct Bank does not allow you to filter fixed-term deposits by currency. 

 

Currency templates and currency transfers 

Why does the system not load the amount when I use a currency or currency transfer template? 

With currency and currency transfer templates, the amount is not saved, so you must enter it 
manually each time you initiate a new transaction.  
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Foreign currency transfer 

Why does the SWIFT code not appear in the search engine for foreign currency transfers? 

For foreign currency transfers, the international identifier (SWIFT code) disappears from the search 

field and must be entered manually. The system does not check the accuracy of the code and does not 

automatically fill in the bank details, so all fields must be filled in manually. 

 

How does the system check orders containing multiple transfers when making foreign currency 

transfers?  

When sending an order containing multiple transfers, the system cannot immediately check whether 

the IBAN or SWIFT codes are correct. If the order contains incorrect data, you will not receive any 

feedback when sending it, and the system will only reject the incorrect items during processing. 

 

Forint transfer 

How can I initiate a forint transfer? 

In Direct Bank, forint transfers can only be initiated from a forint account, which is available under the 

Forint orders menu item. 

It is not possible to initiate forint transfers from accounts in other currencies. 

Accessing the menu item: Orders > Forint orders. 

 

Planned date for sending orders 

What happens if I send the order after the deadline for accepting orders? 

For intraday forint transfers, forint transfers, foreign currency transfers, SEPA transfers, and postal 

payment order transfers, no warning message will appear if the order is submitted after the deadline 

for accepting bank transaction orders, as the system will automatically record the planned date of 

sending as the next banking day.  

 

Importing intra-bank foreign currency transfers 

How can I import intra-bank foreign currency transfers?  

If you wish to initiate a foreign currency transfer within the bank, you must create it as a simple 

foreign currency transfer, as there is no separate transaction type for this.If the transaction currency 

is euro, the transfer must be initiated as a SEPA transfer. 
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EDIFACT file extension 

Which file format should I use instead of EDIFACT (.EUR) files? 

If you previously used EDIFACT (.EUR) files, you must now use the SCT or DEV extension, depending on 

the transaction type. 

 

Free-format letter attachments 
Can I upload attachments with a free-format letter? 

Yes, you can attach an attachment in the Free-format letter menu item. 

 

Using postal payment slips 

Who can use postal payment slips?  

The postal payment slip can be used by all corporate customers, as it no longer requires a contract. 

Previously, this function was only available for certain types of contracts. 

 

Csekkbefizetés 

What should I pay attention to when paying by check?  

Previously, the system checked the accuracy of the data during check payment and sent an error 

message for incorrect characters. This feature is no longer available, so it is now especially important 

to enter the data accurately. 

 

Checking the HCT value date 

What happens if the value date I set falls on a weekend or public holiday? 

If the value date falls on a non-banking day, the system automatically changes it to the next business 

day. 

Manual batch creation for forint transfers (HVE):  

Why is manual batch creation not available? 

Manual batch creation is not available for forint transfers (HVE). This function can still be used for 

other order types (SEPA, intraday forint transfers). 

 

List of notifications – search 

Why can't I search across all transactions at once? 

You can still search for transactions in Direct Bank, but you can only do so separately within each 

menu item. 
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Daily completed transactions – search 

Can I search among previous transactions in the Daily completed transactions menu item? 

In the Daily completed transactions menu item in Direct Bank, you can view previous transactions, but 

you cannot search among them. 

 

Payment request notification settings 

Can I set what kind of notifications I should receive regarding payment requests? 

When you log in, you will automatically receive a pop-up and mailbox message about payment 

requests. It is not possible to configure the notification options, and their format cannot be changed. 

 

Qvik request 

 Can I still resend a qvik request?  

In Direct Bank, you can no longer resend a previous qvik request; you must start a new one each time. 

 

Can I send multiple qvik requests at once?  

When sending a new qvik request, you can no longer submit multiple requests at once. You must 

record and send each request separately. 

 

MBINK collection 

Who can initiate a collection in Direct Bank? 

In Direct Bank, all corporate customers can initiate a collection order; the function is no longer 

contract-bound, so it is available to all corporate customers. 

 

Lists 
Why don't I see the lists in Direct Bank the same way as before? 

The usual lists may appear differently in Direct Bank. The scope of the data displayed may change, so 

certain information may appear in a different form or in a different place. 
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2. Starting the program 
The Direct Bank client program is started in the same way as other Windows programs, by double-

clicking on the program’s icon. 

 

You can also use the client program offline, i.e. without logging in to the Direct Bank server. Operations 

that can be performed without logging in are referred to as locally executable operations, or local 

operations for short. Local operations include, for example, compiling orders or order batches, signing 

prepared orders, viewing or printing previously sent orders, printing daily statements of transactions 

that have already been downloaded from the bank's computer, etc. 

Online operation means that the client program is connected to the Direct Bank server. In this mode, 

orders can be sent to the bank and data such as statements, exchange rates, etc. can be downloaded, 

but local (offline) operations can also be used in this mode. After logging in to the Direct Bank server 

and performing banking operations, do not forget to log out! If you are logged in but are not engaged 

in any communication, the client program will give you a warning after 2 minutes and will automatically 

disconnect you after 5 minutes. 

 

3. Use of Direct Bank: logging into the program, logging in, logging 

out, password management 

3.1. Logging into the program (local login) 
If you select one of the functions on the application's start screen (Account management...Setup 

Parameters), the client program will perform identification and login password verification. This is the 

"Enter program" function.  
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If you manage multiple customers in the Direct Bank program, first select the customer you wish to 

use in the “Customer name" drop-down field. Then select your own name in the "User name" field and 

enter your login password. The characters you type will be replaced by "*" symbols so that others 

cannot easily read your password from the screen. If you want to see the characters you have typed 

while entering your password, press the Ctrl key and the text you have entered will become visible. 

Keep your login password confidential, because anyone who has access to the program can log in on 

your behalf and request information about your accounts from the bank. 

After entering your password, press the "OK" button. 

If someone enters an incorrect password three times in a row when logging into the program, the 

client program will block that person and will not allow them to log in even with the correct password. 

The block can be lifted by logging in directly to the bank (see Chapter 3.2). 

3.2. Logging in to the Direct Bank server 
The WiFi icon is present on all important screens, such as the client program's start screen. If you wish 

to connect to the bank's server (to perform an online transaction), click on the WiFi icon in the top 

right-hand corner. 

 

The login process is similar to that described for logging into the program. After selecting the customer 

or user, enter the password and click on the "OK" button. 

This will start the login process, during which the program will establish a connection with the Direct 

Bank server. The user name and password are verified on the Direct Bank server. If the password is 

invalid, the Direct Bank server will reject the login and a message will appear on the screen. If you enter 

an incorrect password three times in a row on the Direct Bank server, the server will block the login of 

the user making the error. This means that they will not be able to log in to the Direct Bank server, 

even with the correct password. After the block, the person can only use the program after consulting 

with the bank (the bank will re-enable the person's login on the Direct Bank server and/or send a new 

password). 

If the login is successful, the last message displayed indicates that the login is complete. 
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Close the window and then select the function you wish to perform. 

The fact that the program is connected to the Direct Bank server (online) is indicated by a tick in the 

bottom right-hand corner of the WiFi icon. 

 

After completing the planned operations, you must log out of the Direct Bank server. If you do not use 

the Direct Bank client program for more than two minutes while logged in, you will receive a warning 

message that you are unnecessarily occupying the line, and if five minutes pass without 

communication, the client program will automatically log out of the Direct Bank server. 

The Direct Bank server response time is a few seconds. If the client program sends a command to the 

Direct Bank server to perform an operation (e.g. querying our account balance, transfer order, etc.) 

and the Direct Bank server does not notify the client program that the operation has been completed 

within ten minutes, the client program will also automatically log out and disconnect. 

3.3. Logging out of the Direct Bank server 
The WiFi icon for logging into the banking system can be found on the client program's start screen 

and main screen. If you have already logged in, click on the WiFi icon in the upper right corner after 

completing your planned operations. The client program will ask if you really wish to disconnect, and 

if you answer yes, it will disconnect. 

 

 

You can continue to use the local functions of the program after logging out, e.g. you can set up 

transfers, which will be sent to the bank when you log in again. 
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3.4. Changing your login password 
Each user has their own login password. It is very important that everyone keeps their password 

confidential. Login passwords are only stored on the Direct Bank server, and are encrypted so that no 

one, including bank employees, can read them. 

However, unauthorised persons may still obtain your password. If you become aware of this, choose 

a new password! All users have the option to change their own password after logging in to the Direct 

Bank server. 

Log in to the Direct Bank server! The Setup Parameters (gear icon) can be found on the main screen of 

the client program. Click on this button with your mouse. In the new window you will find the "Login 

password" menu item. 

 

 

Clicking on "Login password" will bring up the following window: 

 

Enter your previous password in the "Old login password" field. Then enter your new password in the 

"New login password" field. 
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The password must be 8-32 characters long and consist of lowercase and uppercase letters (at least 1 

of each) and numbers (at least 2 digits). It cannot contain any special characters. The last 5 passwords 

used cannot be selected. The password does not expire automatically and can be changed as often as 

the user wishes. 

While typing, "*" characters appear on the screen so that others cannot easily read your new password 

from the screen. If you want to check the password you have entered while typing it, press the Ctrl key 

and the text you have entered will become visible. 

The Direct Bank server will send a message confirming that it has received the change to your login 

password. 

The user receives their initial password via SMS, which is sent when the service is set up. When logging 

in to the Direct Bank server for the first time, the program will ask you to change your initial password. 

3.5. Changing the signature password 
No one has a signature password immediately after installing the client program. Therefore, after 

installation, you must log in and enter your own signature password using the Signature Password 

menu item (in this case, leave the "Old signature password" field blank and enter only the new 

signature password). The system security requirements for the signature password are the same as 

those described in the section "3.4. Changing your login password”. You can only sign an order after 

you have entered your signature password. 

You can change your signature password at any time later. To change your signature password, log in 

to the Direct Bank server computer. Then click on the Parameter Setting subsystem on the main screen 

and select the Signature Password menu item on the screen that appears. In the new window that 

comes up, fill in the empty fields (both the old and new signature passwords), then click on the OK 

button. The client program will then ask you to enter your new signature password again and after a 

short while you will receive a response from the Direct Bank server confirming that the signature 

password has been changed. 

 

3.6. Registering the client program 
After signing the agreement between the bank and the customer regarding the use of the Direct Bank 

system, the bank will authorise the registration of the new customer program on the Direct Bank 

server. After installing the client program, the new program copy must be reported electronically to 
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the Direct Bank server computer at the bank, i.e. the program must be registered. This process is 

described in this section. 

Attention! If, for any reason, the program needs to be reinstalled at a later date, it must be registered 

again. This can only be done after consultation with the bank and re-authorisation of the registration. 

Registration process: 

Select “Setup Parameters" on the main screen, then select "Generate registration order" in the window 

that appears and click on the OK button. 

                                                        

The client program will then calculate the public and private keys required to create the signatures. As 

a result of this operation, the program creates a registration order containing the public signature keys, 

which it places among the order batches, but which can also be signed and sent within the "Generate  

registration order" process. The registration order, bearing the company's official signature, must be 

sent to the Direct Bank server. The Direct Bank server will only accept transfer orders from this client 

program after the registration order has been received. The registration order can only be signed 

locally; the use of the export-import function is not permitted. 

4. Using Direct Bank: Data retrieval 
The Direct Bank server installed at the bank monitors which bank accounts the customer can access 

and what operations they can perform on a given bank account. If the transaction is authorised, the 

Direct Bank server sends a request to the bank's account management machine to perform the 

transaction and then forwards the result of the transaction to the customer. The system is also capable 

of providing daily statements of transactions or displaying standing orders, authorisations, etc. 

The Direct Bank server can be connected to a computer via the Internet using a special protocol, i.e. a 

set of communication rules. The main purpose of introducing the protocol is 

• to ensure error-free communication and 
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• to make the data incomprehensible to unauthorised persons by encoding the information. 

4.1. Printing 
The Print function appears in several places on the client program screens: in the toolbar on the main 

window and as a menu item on other windows. For example, it appears in the toolbar when viewing 

daily statements of transactions, account balances and account history, and in the menu in the 

windows used to display orders. 

After selecting the Print function, you can set the print parameters in the window that comes up (the 

labels that appear in light grey cannot be selected in this case): 

• you can choose to print all items or only the items you have previously selected, 

• you can request that the program only print specific pages (this is useful if some pages were 

damaged during previous printing, e.g. torn, and you only want to reprint those), 

• you can request a detailed printout, where all the data for each item is printed, or you can 

request a short list, where only the most important data for each item is printed, or in certain 

cases you can request a medium-detail list, which contains less data than the detailed list but 

more than the short list. 

By clicking on the Properties button, you can view and configure the printer properties (e.g. portrait 

or landscape print image), and by clicking on the Settings button, you can configure the properties of 

the selected print format (e.g. page size, font, margins). 

In addition to the above, there are three more buttons in the window: you can cancel printing by 

pressing the Cancel button, view the format in which the program will print the data on the screen 

(Print Preview), or execute printing by selecting the Print button. 

 

Printing is done on a printer connected to your computer (local or local network). If errors occur with 

the printer during printing, e.g. the printer is not switched on or there is no paper, Windows will display 

an error message on the screen. 

4.2. Checking your account balance 
Log in to the Direct Bank server computer. Click on "Account Information”. In the window that appears, 

you can perform operations on the accounts associated with your customer code. 

Click on the menu item labelled “Account Information" and then select the submenu item "Account 

balance”. 

If there is a change in the balance of your payment accounts, the balance will be updated 

immediately on the interface, provided you have an active bank connection. 

The list that appears will show you a short, one-line summary of each of your accounts, including the 

account number, currency and name, as well as the current balance. The downloaded account balance 

is stored in the Direct Bank client program, so you can view your account balances – the most recently 

downloaded balances – without logging in to the Direct Bank server. In the field labelled "date / time", 

the program indicates the date of download, i.e. when the balance is "current". 

When you enter the Account Balance menu, the balances are automatically updated if the program is 

online (connected to the Direct Bank server). If you want to update the displayed balances without 

leaving the menu item, click on the "Download" icon on the toolbar. 
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If the user does not have read access to a particular account, asterisks will appear in place of the 

amount (please note that access rights can only be set on the Direct Bank server). 

 

The Print function can be used to print a list showing the current balances of the accounts. 

If you click on any line, i.e. any account, a new window will open with detailed information on the 

current status of the account. 

 

 

4.3. Booked Transactions  
By selecting the Booked Transactions function, you can view the transactions posted within the day 

that affect your cash accounts. The program stores the requested executed transactions, which you 

can view at any time, even without a live bank connection, i.e. offline. 

If you need the most recent executed transactions, log in to the bank's central computer. Select 

Account Management on the main screen, then click on the Information Request menu item, and then 

select the Daily Executed Transactions submenu item. The Direct Bank client program will download 
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the items posted on that day up to the time of the request and display them immediately. If you want 

to refresh the data without leaving the screen, click on "Download”. 

 

The data for the account number selected from the drop-down menu labelled "Account number" at 

the top of the screen will be displayed in the table. The date of the query is displayed next to the 

account number, currency and account name. Below the table are the "Total debits" and "Total 

credits" fields, which show the total amount of debits and credits posted up to the date of the query. 

The "Actual balance" field contains the balance valid at the time of the query. 

After clicking on the Print button, the items can be printed on the printer connected to your computer. 

If you double-click on any line in the list, the program will display the full details of the transaction. 

 

 

4.4. Requesting account History  
 

If you need the latest data, log in to the bank's system. 

Select Account Management on the main screen, then click on the Account Information menu item, 

and then select the Account History submenu item. 
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You can always query the account history for a single account. To query it, first click on Download in 

the toolbar. In the window that appears, you can enter the account number by clicking on the drop-

down icon and then double-clicking on the desired account number in the drop-down window. 

 

At the bottom of the window, enter the period for which you want to request a list of changes made 
to the account. You cannot select a period longer than two consecutive months. Once you have set the 
appropriate parameters, click on the OK button. The client program will then send the request to the 
bank's Direct Bank server. The account history for the specified period will then be downloaded to your 
computer. 

Once this is complete, the list will appear on the screen. 

 

By clicking on a line, all the transaction data can be displayed in a new window. 

 

A user (i.e. a person) can only view the history of those accounts to which they have read access (please 

note that access rights can only be set on the bank's Direct Bank server). 

After clicking on the Print function, the account history can be printed on the printer connected to 

your computer. 
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4.5. Managing Account history 
 

Detailed summaries, known as statements, are prepared at intervals specified by the bank (daily or 

monthly) on the transactions on customers' accounts. The Direct Bank system is suitable for 

downloading statements, summaries by account, and detailed displays of the contents of individual 

items. In addition to statements, the bank also prepares notifications. Notifications contain additional 

information about the items listed on the statements. These include, for example, images/data relating 

to paid in postal cheques credited to the account, or messages relating to direct orders (CS_STATUS, 

DETSTA, FELHKI). 

The daily statements of transactions and notifications downloaded from the bank's server are stored 

by the client program on your computer and can be viewed or printed at a later date (or deleted if they 

are no longer needed). 

4.5.1. Lists of statements/notifications 
 

Click on Account Management, then select Statements, advices from the menu. In the submenu that 

comes up, select the appropriate type of statement/notification. A table will then appear on the screen 

showing a list of statements/notifications of the selected type that have been previously downloaded 

to your PC. 

 

If you want to see a list of all statements and notifications, select All statements and advices. A table 

will then appear on the screen showing the names and creation dates of the statements of transactions 

and notifications previously downloaded to your computer. 
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4.5.2. Downloading account statements  
 

Click on Account Management, then select Statements, advices from the menu. In the submenu that 

appears, select the Account statements menu item. A list of previously downloaded account 

statements will then appear in the table. 

To download account statements, click on the Download function in the toolbar. If you wish to 

download the most recent statements of transactions, leave the date field blank in the window that 

appears. If you want to download transactions of a former day, enter the start and end dates of the 

period. If you manage multiple customer accounts in the Direct Bank program, you can download all 

customer statements in one step by selecting "Download all customer statements". Then click on the 

Download button to start downloading the daily statements of transactions from the bank's computer. 

 

This operation will give you a statement for all accounts for the given day or period (of course, for all 

accounts that can be managed by the Direct Bank system). The account statements are displayed on 

the screen in a "short" format: one line for each transaction, containing the counter account, value 

date, partner, amount and currency. Double-clicking on each line displays the detailed transaction 

data. If there were no accounting entries on your accounts on a given day (because there was no 

movement on the account or only a monthly statement of transactions is prepared), an information 

message will appear on the screen. 

4.5.3. Managing document copies - active documents 
If electronic (PDF format) account statements are also available for your accounts, you can view them 

as follows: 

Click on Account Management, then select Statements, advices from the menu. In the submenu that 

appears, select the Handle document copies - active documents menu item. A list of PDF statements 

already downloaded will then appear in the table.  

To download another PDF statement, click on Start New Query in the toolbar and enter the period as 

described in Account Statements. 
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You can view the downloaded PDF statements using the View function. 

4.5.4. Downloading notifications 
Click on Account Management, then select Statements, advices from the menu. In the submenu that 

appears, select the List of advices menu item. The table will then display a list of notifications that have 

already been downloaded. 

To download a notification, click on the Download function in the toolbar. 

If you are not yet logged in to the banking system, a login window will appear on the screen where you 

can connect to the bank's server by entering your login password. 

 

If you want to download the latest notifications, leave the date field blank. If you want to download 

transactions from an earlier period, enter the start and end dates, then click on the Download button 

to start downloading the notifications catalogue from the bank's server. The notifications catalogue 

contains a list of notifications that have been generated for you during a given period. 

 

 

You can select and download the desired notification from the catalogue. Those will be saved on your 

computer. The following section describes how to view downloaded notifications. 
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4.5.5. Viewing account statements and notifications 

 
You do not need to log in to the Direct Bank server computer to view or print previously downloaded 

account statements and notifications. 

Click on Account Management, then select Statements, advices from the menu. In the submenu that 

appears, select the type of statement or notification you want to view. A list of previously downloaded 

statements/notifications of that type will then appear in the table. 

Click on the data you wish to view on the screen or print, then select the View function from the 

toolbar. 

 

In the case of account statements, the items will appear on the screen in a short list: one line for each 

transaction, containing the counter-account, value date, partner, amount and currency. 

In the drop-down menu labelled "Account number" above the list, you can select the account 

statement you want to view. 

If you click on an item line in the statement, the program will display all available data related to the 

selected transaction in a new window, e.g. the name of the partner in the transfer, the message, etc. 

A user (i.e. a person) can only view statements for accounts to which they have read access. If they do 

not have read access to an account, they cannot print or export the statement (please note that access 

rights can only be set on the Direct Bank server). 

The statements (in short, medium or detailed form) can be printed using the Print menu item. 

The situation is similar for notifications. The items appear in a short list: one item per line, containing 

the most important data of the notification item, depending on the notification. 

If you click on a line in the notification with the mouse, the program will display all available data for 

the selected item in a new window. 
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4.5.6. Deleting statements and notifications 

 
You do not need to log in to the Direct Bank server computer to delete previously downloaded account 

statements. 

Click on Account Management, then select Statements, Notifications from the menu. In the submenu 

that appears, select the type of statement or notification you want to view. A list of previously 

downloaded statements/notifications of that type will then appear in the table. Click on the Delete 

function. You can then enter a date after which the client program will delete any account statements 

or notifications older than that date from your computer (depending on the menu item). 

Attention! The delete function cannot be reversed. Only delete data that you are certain you will not 

need later. It may happen that you will not be able to download the deleted statement/notification 

data from the bank again. 

4.5.7. Exporting statements and notifications 
Downloaded account statements and notifications are stored in encrypted form on your computer. 

This data may be converted into text file format and copied out of the Direct Bank system, i.e. 

exported. These text files can then be used in other computer systems, e.g. for accounting purposes.  

Click on Account Information, then select Statements, Notifications from the menu. In the submenu 

that appears, select the type of statement or notification you want to view. A list of previously 

downloaded statements/notifications of that type will then appear in the table. Select the file to be 

exported from the list and then click on the Export menu item. 

 

The following will appear in this window: 

• Type – Shows the type of statement or notification to be exported.  

• Format name – Here you can select the format 

• Export directory name – C:\EXPORT by default. If this directory does not exist, the program will 

create it automatically. If you want to export the file to a different location, you can select a different 

path from the drop-down list. By selecting "Remember", the selected path will become the default 

path. 

• Export file name – The batch will be exported with this file name. The extension for the given 

file type can be saved with the program. 



26 
 

• Code set – Open the list to select the code set to which the file will be exported. Remark: For 

certain export formats, the code set is fixed and cannot be changed. 

If an error occurs during copying, the client program will display a message on the screen. 

A detailed description of each export format can be found in a separate document. 

4.6. Exchange rate management  
The bank's customers can download various exchange rates from the bank: commercial exchange 

rates, MNB exchange rates, etc. 

Click on Account Management, then select the Information Request menu item, and then select the 

Rates submenu item. 

 

You can manage exchange rates in a similar way to daily statements of transactions: you can select the 

desired operation from the functions in the toolbar. 

4.6.1. Downloading exchange rates 
To download exchange rates, log in to the Direct Bank server's central computer and select the 

Download function. 

In the window that appears, select the date of the exchange rate you wish to download, then click on 

the Download button. If the exchange rate for the selected date is available, it will appear in your table 

after downloading. 

4.6.2. Viewing exchange rates 
You can view a downloaded exchange rate by selecting it in your table and then clicking on the View 

function in the toolbar. 
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The bank may provide several types of exchange rates for a given day. Use the Exchange rate type 

drop-down menu to select the exchange rate you wish to view (print). 

You can print exchange rates using the Print function. 

4.6.3. Exporting exchange rates 
You can export the downloaded exchange rates. Select the exchange rate you wish to export from the 

table and click on the Export function. 

As described in the section on exporting statements, select the directory where you want to save the 

file containing the exchange rates from the Export directory name drop-down menu, then click on the 

OK button. 

4.7. Incoming payment requests  
 

Click on Account Information, then select the Information Request menu item, and then select the 

Incoming Payment Requests submenu item. 

Log in to the Direct Bank server's central computer, then specify the time period for which you want 

to view payment requests (default period: the last 90 days). Here you can also specify whether you 

want to see active, inactive or all payment requests (default status: active). 
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 After clicking on the OK button, Direct Bank will retrieve the payment requests that match the 

specified parameters from the banking systems. 

 

By clicking on Download, you can start a new query, where you must again specify the period and the 

status of the payment requests you wish to view, as described above. 

The Rejection is available after selecting a payment request that has not yet been completed. There 

you must specify the reason for the rejection, then save (place in a batch), sign and send the order to 

the bank. 

By clicking on the Accept, you can pay the selected payment request. If the beneficiary has authorised 

changes to the amount and/or message, you can modify the contents of those fields before approving 

(signing) and sending the order. 

The Print function allows you to print the details of the payment requests displayed on the screen. 

Double-clicking on a specific request will display the details of the request. 

 

 

 



29 
 

5. Using Direct Bank: orders  

5.1. Managing order batches  
 

Direct Bank allows you to manage and submit various orders: HUF transfers, transfers, foreign currency 

transfers, initiation of collection, direct orders, deposit transactions. As a number of orders may be 

submitted per day, the client program creates a batch from these orders. 

When recording an order, you can also specify when and on which day it should be sent to the bank 

(in the “Scheduled date" field). The client program also records this data and uses it when creating the 

batch. 

A transfer batch contains a series of transfers that are all of the same type (either HUF or foreign 

currency transfers), have the same account number to be debited (i.e. all transfers are made from the 

same account), and are to be sent on the same day. A collection order batch is one in which all 

collection orders have the same beneficiary account number and the same scheduled submission date. 

With order batches, transactions can be performed in the Orders menu item of the Account 

Management subsystem. The operations shown here are usually local operations (except, of course, 

for the Send function), i.e. they can be performed without logging into the bank's computer. You only 

need to connect to the bank's computer once you have entered all the orders to be sent, they have 

been signed by the right person, i.e. the batch is ready to be sent. The order batches will not be lost 

even if you exit the Orders menu item, or even if you exit the program. 

Click on Account Information, then select the Orders menu item and then select the Prepared orders 

– New orders submenu item. 

 

The main window will display a list of prepared order batches awaiting submission or signature, and 

the toolbar will display the operations that can be performed on the order batches. 

The last item in the toolbar may be an Other function if the main window is too narrow and not all 

functions can be displayed in the toolbar. In this case, clicking on Other will open a pop-up menu where 

these operations can be accessed. 
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In the list of order batches, a "pen" icon in front of the batch name indicates that the batch already 

contains a signature. The names of transfer and collection batches are followed by a number, the 

number of orders in the batch, and a date, the "Scheduled date". Orders can be prepared a number of 

days (or weeks) in advance. Of course, additional orders can be added to the batch until the batch is 

sent on a given day. Pre-prepared orders are displayed in blue and on the scheduled send date they 

are displayed in red in the client program, warning that the time has come to send the batch. If it is 

not sent by the daily submission deadline, the name of such a "late" order batch will then appear in 

black (of course, such a batch can still be submitted, and the bank will execute it in accordance with 

the contract). 

Attention! The bank always processes transfer orders on the day they are submitted, rather than on 

the planned submission date in the client program, provided they are received before the deadline 

specified in the execution order. (Of course, if the due date, the "value date", of any order item is not 

the date of submission but a future date, the processing of the item will end with the completion of 

the checks, and the posting will take place on the specified date). 

If you wish to perform an operation on an order batch, you must select it by clicking on the appropriate 

order batch (the New Order and Import operations are obviously exceptions). The selected batch will 

be highlighted in the list. 

In the following, we will discuss the individual operations regardless of the order types. The specifics 

of each order and explanations of the data to be filled in are detailed in a separate document. 

5.1.1. Entering new orders 
 

Entering new orders is a local operation; you do not need to log in to the bank's computer to do this. 

Click on Account Management, then select the Orders menu item and then select the Prepared 

orders – New orders submenu item. Select the New Order operation from the toolbar. 

 

In the data list window that appears, the client program lists all the order types it can handle. Click on 

the row corresponding to the orders you wish to enter. 

If you have selected to enter transfer or collection orders, you can enter any number of orders in the 

window that appears, specifying the account number to be debited/of the beneficiary and the 

scheduled send date for each order separately. After completing the entry of an item, click on the Save 
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menu item to display the batch selection window. The batch selection window allows you to decide 

whether the new order should be added to an existing batch or form a separate batch (row <New 

batch> in the table). The list only shows the names of batches whose type, date, account number, etc. 

match those of the order you are about to save. (Entering orders with mixed dates at the same time 

also carries risks. You must ensure that each order has the correct account number and date.) In the 

case of itemised batches, only the <New Order> entry appears in the list, as each order generates a 

new batch. If you wish to create a new batch from a given order, select the <New batch> row in the 

list and enter the name of the new batch in the data field above the list, using up to sixty characters. 

The initial content of this data field is: the name of the person entering the order + the date of entry. 

The name of the batch does not have to be unique. If you wish to place the order in an existing batch, 

select the appropriate batch and click on the OK button. 

 

When entering orders, the screen that appears after selecting the order type is the same as the screen 

used to modify orders. 

5.1.2. Modifying an order batch  
 

Click on Account Management, then select the Orders menu item and then select the Prepared orders 

– New orders submenu item. Select the batch you wish to modify from the list of order batches, then 

click on the Modify button in the toolbar. 

Depending on the type of batch, the appropriate modification screen will appear. The method of 

making modifications is discussed in detail for each order. Modifying each type of order batch is a local 

operation (i.e. you do not need to contact the bank to make the modification). 

Orders or order batches that already contain signatures cannot be modified. If a modification is 

necessary, the signatures must be deleted, after which the batch can be modified and then re-signed 

(by the appropriate persons). 

5.1.3. Viewing an order batch 
 

Click on Account Management, then select the Orders menu item and then select the Prepared orders 

– New orders submenu item. Select the batch you wish to view or print from the list of order batches, 

double-click on it, or click on the View button in the toolbar. 

Viewing and printing transfers and collection orders is discussed in detail for each order. In the case of 

letter-type (form) orders, a screenshot corresponding to the form is displayed when printing, 

supplemented with the address, signatures, etc. 

Viewing and printing each type of order batch is a local operation. 
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5.1.4. Deleting an order batch 
 

This operation may be necessary when you want to delete all orders in an order batch at once, i.e. if 

there is no need to submit the batch for some reason. Click on Account Management, then select the 

Orders menu item from the menu, then select the Prepared Orders – New Orders submenu item. Select 

the order batch you wish to delete from the list of order batches, then click on the Delete button in 

the toolbar. 

 

5.1.5. Creating transfer and collection templates 
A transfer or collection order contains a relatively large amount of data, but it is not uncommon for 

the same (or mostly the same) data to be used to repeat the operation at certain intervals. 

Templates help you quickly create recurring transfer and collection orders. In terms of format, a 

template is an order, usually not completely filled in, located in the template directory (in the Direct 

Bank main directory, each customer code has a sub-directory, and under each of those there is a sub-

directory called SBL, the template directory). When entering transfer or collection orders, previously 

created templates can be downloaded, and then only the values of the fields not filled in the template 

need to be entered. 
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Creating a template is a local operation and does not require you to log in. Click on Account 

Management, then select the Name Data menu item, and then select the Enter, modify Pattern 

submenu item. The template management screen will then appear on the screen. In the drop-down 

menu above the table, you can select which order type templates you want to work with. The table 

will then display a list of templates for each order type (e.g. intra-day HUF transfer, collection, foreign 

currency transfer, etc.) in alphabetical order. You can add a new template, modify an existing one, or 

delete one that you no longer need. 

 

Click on the New or Modify function in the toolbar. This will display the template image, which consists 

of labels and data fields (and is very similar to the screens displayed when entering or modifying orders, 

so you can read about filling in the fields in detail in the section on modifying transfers and collection 

orders and not here). 

The first data field is the name of the template. The content of the template is stored in the system 

under this name and can be retrieved later using this name. The name can be formed from the letters 

of the English alphabet, the "_" symbol and digits, and can consist of up to 8 characters. Since it is not 

always easy to give an expressive name in 8 characters, there is also a comment field for the name, 

which also appears in the list of templates and thus helps to select and find the template. 

When editing a template, the current data field in which the text cursor is located is always selected. 

The keys pressed on the keyboard apply to this data field. If you click on a data field with the mouse 

cursor, it becomes the current field; if you press the TAB key, the next data field becomes the current 

field. When creating/modifying a template, fields that can be modified or stored in the template are 

displayed with a white background. Fields that are not included in the template cannot be modified 

and have a light blue background. 

Fill in the fields that are constant in the order, enter the name of the template, and then click on the 

Save function. The program will then save the template to the template directory. 

You can also use a previously created template to create a new template. Click on the template icon 

in the upper left corner of the template creation screen. A window will appear with a list of template 

names. Click on a name to load the contents of that template onto the screen. 

Damaged or unnecessary templates can be deleted using the Delete function. 

The figure below shows an example of a foreign currency transfer template. 
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5.2. Signing the order batch 
The Direct Bank server only accepts order batches that have been signed correctly. Placing electronic 

signatures is a local operation, so you do not need to log in to the bank's computer to do it. The Sign 

function can be used to view signatures, delete signatures and add new signatures in an order batch. 

Click on Account Management, then select the Orders menu item and then select the New orders – 

New orders submenu item. 

Select the batch(s) you wish to sign from the list of prepared order batches, then select the Sign 

function from the toolbar. 

 

 

The signing window displays a list of order batches. If the checkbox in front of the batches in the list is 

selected, it indicates that you intend to sign that batch (if a batch was selected in the list of prepared 

orders, the checkbox in front of that batch will be automatically selected). This allows you to mark the 

batch for signing. By selecting the Show only selected orders checkbox below the list, only those 

batches will be visible in the list that have been selected for signing and by selecting the Select all 

checkbox, all batches appearing in the list can be marked for signing. Once you have selected a batch 

for signing, the order batch is reserved, meaning that no one else in the local network can access it. 
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When you select a batch from the list, information about that batch will appear at the bottom of the 

window: its type, number of items in it, who signed it and when. 

By clicking on the View Batch button, you can view the contents of the selected batch. 

Deleting signatures applies to all selected batches in the list. To delete the signatures, click on the 

Delete Signatures button. This will delete the signatures in the selected batches.  

To add a new signature, click on the "Signature" button. A new window will appear, allowing you to 

create the signature: you will need to enter your name and/or signature password. When you sign, the 

program will sign all selected batches in the list. 

Click on the drop-down icon and select your name from the list that comes up. (Of course, a batch 

can only be signed once, i.e. in one place.) 

 

 

Then type in your secret signature password (CAUTION! This is not your login password!) When you 

type in your signature password, "*" symbols will appear instead of the characters you typed so that 

others cannot easily read it on the screen. If you want to see the characters you have typed while 

entering your signature password, press the CTRL key and the text you have entered will become 

visible. 

When you are finished, click on the OK button, and the client program will ask you to enter your 

signature password again to prevent any typing errors. If the password you re-entered matches the 

one you entered the first time, your signature will be added to the batch(es). The program will provide 

feedback on the result of the signature for each batch. These appear in the list under the selected 

batch names in slightly smaller blue letters. The results remain visible until the signer closes the 

window. 

 

The Direct Bank client program does not check whether the signature on a batch is valid, i.e. whether 

it has been signed by authorised persons and whether all signatures are present, either at the time of 

signing or sending (or at any other time); it only checks whether there is a signature on the batch. 

Authenticity is verified on the Direct Bank server after the batch has been submitted. 

The signature is a text that depends on the contents of the batch. This means that your signature 

cannot be copied to another batch, as it will be invalid there. Similarly, once you have signed a batch, 



36 
 

not a single letter can be changed in it as this would also invalidate the signature (and the bank would 

not accept the orders). Signatures are encrypted in such a way that they cannot be deciphered within 

a reasonable time by systematic decryption attempts. Therefore, the signature cannot be generated 

without your password. Your signature password is not stored on the bank's computer, or on your PC 

(or any other computer) by any program. This means that unauthorised persons can only generate 

your signature if they know your signature password and have access to the client program. 

Attention! Signatures expire in the Direct Bank system. This means that if any signature in a signed 

batch is older than 30 days, the Direct Bank server is not obliged to accept it. 

5.3. Handling transfer orders  
In this section, we discuss operations (e.g. entry, modification) related to simple transfer orders (HUF 

transfers, foreign currency transfers, transfers between accounts). There are two types of transfers 

and, accordingly, two types of transfer batches: 

• HUF transfer packages, which contain transfer orders where the currency of the current 

account to be debited may be HUF or foreign currency, but the execution is always in HUF. If 

the currency of the account to be debited is not HUF, the amount to be transferred may also 

be specified in a currency other than HUF if necessary (e.g. an order may be given to transfer 

an amount in HUF equivalent to USD 1,000). 

• Foreign currency transfer batches containing transfer orders where the currency of the current 

account to be debited may be HUF or a foreign currency, but the transaction is always executed 

in a foreign currency. The amount to be transferred may be specified in a currency other than 

the currency of execution (e.g. an order may be given to transfer an amount in USD equivalent 

to HUF 1.000.000). 

The transfer batches are saved with unique file names. For example, the file extension for intra-day 

HUF transfers is .HCT, for SEPA transfers in euros it is .SCX, and for foreign currency transfers it is .DEV. 

 

5.3.1. Modifying a transfer batch 
Transfers in a prepared batch can be modified at any time before the batch is sent. Orders can be 

removed from the batch, transferred to another batch, or new orders can be added (new orders can 

be entered in a different way). 

Select the batch you wish to modify from the list of order batches. 

The labels on the screen correspond to data fields, and the order details must be entered into these 

data fields. The current data field is the one in which the text cursor is located, and the keys pressed 

on the keyboard apply to that data field. If you click on a data field with the mouse cursor, it becomes 

the current field; if you press the TAB key, the next data field becomes the current field. 

At the top of the "form" you will see a few special fields: 

• the name of the batch, 

• the account number (from which the transfer will be made in the case of a transfer), 

• scheduled send date, 

• the number of orders in the batch, 

• the order number of the order on the screen in the batch, 

• in the case of a transfer batch, the total amount of the transfers is also displayed; the value is 

always written in the currency of the account to be debited, and if conversion is required, the 
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amount displayed is for information purposes only (as the exact amount is only determined at 

the time of the transfer!). 

The fields of the order and their format depend on whether it is a HUF or foreign currency transfer 

order. The following figures show examples of both types. 

 

 

 

 

 

Of the buttons at the top of the recording windows, the one labelled Save is used to attach the 

(modified) order visible on the screen to the order batch. (If you fail to do so, the program will warn 

you.) 

If you wish to correct a previously created order while compiling orders, locate the erroneous order. 

Click on the data field containing the incorrect value, correct the value, and if the order is now correct, 

click on the Save button. 
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Another reason for modification may be that certain orders need to be removed from the batch and 

moved to "another day". Use one of the methods mentioned above to find the order you want to move 

from the batch. Click on the icon next to the scheduled send date and enter the new send date for the 

order shown on the screen. The client program will then remove this order from the batch (the number 

of orders in the batch will decrease by one, the corresponding amount will be deducted from the total 

amount, etc.), and the batch selection window will appear, where you can select a batch for the order 

or, in the case of a new batch, enter a batch name. Similar to the date, the account number to be 

debited can also be modified. The order is added to the batch in the same way as when modifying the 

scheduled send date for the order. 

5.3.2. Using templates 
 

Templates help you create transfer orders quickly. 

If you have recurring transfers in which most of the fields are the same, create a transfer template in 

advance in which you only fill in the fields with constant values. You can easily use such a template 

when entering orders. Click on the template icon in the top left corner of the screen. 

 

 

In the data list window that appears, select the name of the template you want to use and click on its 

name. The order fields on the screen will then be filled with the values in the template, and you only 

need to fill in the fields left blank in the template. 

If you have a lot of templates, you can use the small data field below the table to search for the 

template. Start typing the name of the template. After each letter is typed, the program positions the 

table: it searches for the first template whose name begins with the letters you have typed. If you do 

not want to position the table by template name, but by partner name, for example, right-click on the 

header of the table, on the “Name of the authorised person" column (or the column you want to 

position by). In the small window that appears, click on "Sort”. The program will then sort the contents 

of the table according to the selected column, and the data field below the table will become active 

under the sorted column. The same result can be achieved by clicking on one of the data fields below 

the table or by pressing the TAB key to move there. 
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This setting is retained even after exiting the program. The Direct Bank client program stores the 

information in the ELECTRA.CFG file in the working directory. Therefore, if you start the program from 

a different working directory, you will not see this setting there. 

5.3.3. Deleting an order from a batch 
 

Enter a transfer batch using the Modify operation. 

Find the unnecessary order you want to delete and click on it once (do not double-click, as this will 

open a window showing the item in detail) 

Now simply click on the Delete menu item at the top of the screen. The client program will then (after 

a confirmation prompt) remove the order selected on the screen from the batch. The omitted order 

will be lost and cannot be retrieved. However, the other items in the batch will remain unchanged. 

 

5.3.4. Viewing transfer batches 
Transfer batches (which have not yet been sent to the bank) are located in the "Prepared orders – New 

orders" of the Direct Bank client program. These can be viewed at any time and their contents can also 

be printed. 

Select the batch you wish to view or print from the list of order batches. Double-click on the batch or 

select the View option from the toolbar. 

The orders in the batch will appear in a data list window on the screen: each row shows the most 

important details of an order. You can print the items using the Print menu item at the top of the 

window. 
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If you now click on one of the rows, the entire content of the selected order will appear on the screen 

in the usual format for templates and for entering and modifying transfers. 

 

 

The viewed batch (or, if you are on the order screen, the order) can be printed by selecting the Print 

menu item. 

 

5.4. Postal orders and notifications 

5.4.1. Postal Payment Order (PKF) 
 

Direct Bank supports a special “HUF transfer” option, postal cash remittance vouchers (PKF). The order 

instructs Magyar Posta Zrt. to deliver the specified amount to the recipient specified on the order. 
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On the Direct Bank main screen, click on Account Management, then select the Orders menu item, and 

then select the Prepared orders – new orders submenu item. Select New order from the toolbar, then 

select Postal Payment Order voucher from the list window that appears. 

Attention! This order type will only appear if it has been previously enabled on the Direct Bank server. 

If you cannot find it among the orders but would like to pay your partners in this way, please contact 

the bank's customer service and request the function to be enabled. 

 

 

Direct Bank creates order batches from postal cash remittance vouchers similar to those for HUF 

transfers, and handles them in a similar manner. The bank forwards postal cash remittance voucher 

instructions to the Postal Clearing Centre and, after delivery, receives a report from the Centre on the 

execution of the instructions. The bank then prepares a postal cash remittance voucher Notification 

for the original initiating customer. 

5.4.2. Postal cash remittance voucher notification  
A notification is generated upon the execution of the postal cash remittance voucher, which contains 

a summary and itemised details of the executed orders. 

Click on Account Management, then select the Statements, Advices menu item in the menu, then 

select the List of Advices submenu item. 

If you have not yet downloaded the notification you wish to view, proceed as described under section 

From the list that appears, select the PKF (postal cash remittance voucher) message you wish to view, 

then select the View function. 

Double-click on an item to view its details. 

Notifications can be exported in the format defined by PEK. (Posta Elszámoló Központ) 

5.4.3. Notifications for postal paying-in cheques (postal cash transfer orders)  
Direct Bank offers the option of managing notifications for postal paying-in cheques. If a Direct Bank 

customer has agreed with Magyar Posta Zrt. through their bank to use postal paying-in cheques, they 

can retrieve notifications for cheques paid to the Post Office through the Direct Bank system. 



42 
 

Click on Account Management, then select the Statements, Notifications menu item in the menu, then 

select the List of Notifications submenu item. 

From the list that appears, select the Postal Cheque Notification message you wish to view, then select 

the View function. 

Double-click on an item to view its details. 

Notifications can be exported in the format defined by PEK. (Posta Elszámoló Központ) 

5.5. Group orders (UGIRO message standard)  

5.5.1. Direct credit Order 
The initiator sends their transfer orders with the same title to their bank in batches. The order instructs 

the initiator's bank to debit the specified amount from the initiator's bank account on the specified 

date and to credit the items in the order to the beneficiaries' bank accounts via the GIRO Settlement 

System. 

It is irrelevant to the initiator which bank the beneficiaries use or how many banks they have accounts 

with, as the GIRO Settlement System is connected to all credit institutions. 

After the batch transfer has been submitted, the initiator's bank checks the order and provides the 

initiator with detailed feedback (CS-STATUS). The order is then forwarded to the GIRO Settlement 

System, which sorts the items in the batch by bank and forwards them to the beneficiaries' banks.   

5.5.2. Direct debit authorisations 
The Collector forwards its collection orders containing claims with the same title - in batches - to its 

account-keeping bank (the Collector's bank). The order instructs the Collector's bank to collect the 

amounts specified in the order on the designated dates by debiting the Debtor's bank accounts and to 

credit the collected amounts to the Collector's account. 

It is irrelevant to the Collector which bank or banks the Obligors use to maintain their accounts, as the 

GIRO Settlement System is connected to all credit institutions. 

The following diagram provides an overview of the collection process: 
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1. The Collector submits a direct debit order to the Collector's (account-managing) bank. 

2. After the order is submitted, the Collectior’s Bank checks the items and notifies the Collector 

of the result via a CS-STATUS notification. 

3. The Collector’s bank forwards the order to the GIRO Settlement System. 

4. The GIRO Settlement System sorts the items in the order batch by bank and forwards them to 

the Obligors' banks. 

5. The Obligors’ banks prepare response transactions for these items and return them to the 

GIRO Settlement System. 

6. The GIRO Settlement System forwards the response transactions, sorted and collected by 

bank, to the Collector’s Bank. 

7. The Collector receives a daily DETSTA report generated from the response transactions. The 

DETSTA daily report contains executed and rejected items. 

8. The Collector receives a DETSTA summary report generated from the response transactions. 

The DETSTA summary report contains entries for all items in the original order, including also 

items of the previously received DETSTA daily report. 

5.5.3. Managing authorisations 
 

All consumers undertake to pay for the services provided by their service provider. The obligor 

(consumer) may authorise their account-managing bank to automatically settle the payment 

obligation submitted by their service provider. 

In order to use the direct debit payment method, the Obligor must agree on the method of payment 

with the Collector and authorise their bank to execute the collection. 

The following diagram provides an overview of the authorisation process: 

 

1. The Authorising Party (obligor, consumer) submits a message containing authorisations to 

their account-managing bank. (FELHBE) 

2. The account-managing bank of the Authorising Party (obligor) checks the authorisation items 

and notifies the Authorising Party of the result via a FELHAC notification. 

3. The Authorising Party's bank forwards the authorisations to the clearing system (GIRO 

Clearing System). 
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4. The GIRO Settlement System sorts the items in the authorisation batch by bank and forwards 

them to the Collector’s Bank (service provider). 

5. The Collector receives a FELHKI notification containing the authorisations addressed to them. 

6. The Collector confirms the processing of the authorisations in a FELHAP message. (optional) 

7. The Collector’s Bank checks the confirmation items and notifies the Collector of the result via 

a FELHNA notification. (optional) 

8. The Collector's bank forwards the confirmation items to the GIRO Settlement System. 

9. The GIRO Settlement System forwards the confirmations to the Authorising Party’s Bank, 

sorted by bank. 

10. The Authorising Party receives a FELHOK notification generated from the confirmations. The 

message is not sent to the authorising party.  

11. The Authorising Party (obligor, consumer) submits a message containing authorisations to 

their account-managing bank. (FELHBE) 

12. The account-managing bank of the Authorising Party (obligor) checks the authorisation items 

and notifies the Authorising Party of the result via a FELHAC notification. 

13. The Authorising Party's bank forwards the authorisations to the clearing system (GIRO 

Clearing System). 

14. The GIRO Settlement System sorts the items in the authorisation batch by bank and forwards 

them to the Collector’s Bank (service provider). 

15. The Collector receives a FELHKI notification containing the authorisations addressed to them. 

16. The Collector confirms the processing of the authorisations in a FELHAP message. (optional) 

17. The Collector’s Bank checks the confirmation items and notifies the Collector of the result via 

a FELHNA notification. (optional) 

18. The Collector's bank forwards the confirmation items to the GIRO Settlement System. 

19. The GIRO Settlement System forwards the confirmations to the Authorising Party’s Bank, 

sorted by bank. 

20. The Authorising Party receives a FELHOK notification generated from the confirmations. The 

message is not sent to the authorising party. 

 

5.5.4. Direct payment identifiers 
 

The use of the direct payment method requires the unique identification of the companies using it and 

the transactions and messages sent or received by them. 

GIRO Zrt has created and continuously maintains and regularly publishes a central catalogue (UGIRO 

catalogue or list of collectors). Every company using direct debit has a unique "UGIRO identifier" 

registered with GIRO Zrt. This identifier ensures that transactions and messages reach their 

destination. 

For technical reasons, companies using direct credits must also provide their direct payment identifier 

in the order. In this case, however, it is not necessary to register it with GIRO Zrt, but orders can only 

be sent if the identifier specified in the order is set up on the Direct Bank server. 
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Structure of the identifier: 

AaaaaaaaaTttt 

• The first 8 characters of the tax number appear after the "A". 

The 3 characters after the "T" are the business site code. The business site code (and the letter T) is 

not mandatory. 

Examples: A12345678, A87654321T001 

Direct payment method order batches (messages) also receive a unique identifier when the batch is 

created: this 12-digit identifier consists of the date of compilation (four-digit year + month + day) and 

a four-digit serial number within the day. When creating and sending batches, please ensure that you 

do not send two batches with the same ID. Batches with previously used identifiers will be rejected. 

5.5.5. Creating a direct credit/debit order  
The managing of direct credit and debit orders is essentially the same, so we will discuss them together. 

Click on Account Management, then select the Orders menu item and then select the Prepared orders 

– New orders submenu item. 

Click on the New order function in the toolbar. 

Select the Direct Credit order from the list window that appears. The order form will then appear, 

which you must fill in as appropriate. 
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Notes on filling in the order fields: 

Group Identifier: The Group Identifier ID is specified in the contract concluded with the bank. If the 

direct payment (UGIRO) ID has been set up on the Direct Bank server, this field will be filled in 

automatically. If this field is empty, it means that the service is not enabled on the Direct Bank server. 

In this case, please contact the bank's customer service and request the setting. In the case of 

collection, the identifier must also be registered with GIRO Zrt. 

File serial No.: Each direct payment order is identified by a serial number. The serial number consists 

of 8 digits for the date and a 4-digit number. The date part of the serial number (date of compilation) 

is filled in with the date specified in the "Scheduled send date" field. 

Reason:  By clicking on the drop-down menu next to the legal title field, you can select the appropriate 

legal title code from a list window. Only items with the same legal title are included in the same direct 

payment order batch. 

5.5.6. Direct credit/debit notifications  
After submitting a direct credit or debit order batch, the following notifications may be generated: CS-

STATUS, DETSTA daily report, DETSTA summary report. DETSTA notifications are only generated for 

debits. CS_STATUS for both transfers and debits. 

CS-STATUS 

After submitting the order batch, the bank checks the items in the batch in terms of form and content 

and generates a notification of the results. Each item in the notification contains the verification result 

for an item in the batch order. This notification is called CS-STATUS. 

Click on the Account Management subsystem, then select the Statements, advices menu item in the 

subsystem menu, and then select the List of advices submenu item. 

In the table that appears, select the CS-STATUS message you wish to view, then select the View 

function. 
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DETSTA daily report, DETSTA summary report  

The bank of the authorising party/obligor may submit response transactions for the items included in 

the direct payment order. Based on the response transactions, the Initiator receives daily DETSTA 

reports and, as their closure, a DETSTA summary report. 

Click on the Account Management subsystem, then select the Statements, advices menu item in the 

subsystem menu, and then select the List of advices submenu item. 

In the table that appears, select the DETSTA message you wish to view, then select the View function. 

 

 

5.5.7. Preparing an authorisation 
 

Click on Account Management, then select the Orders menu item from the menu, then select the 

Prepared Orders submenu item. 

Click on the New order function in the toolbar. 
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Select Direct debit authorisation from the list window that appears. The order form will then appear, 

which you must fill in as appropriate. 

 

 

5.5.8. Notifications for the collector (service provider)  
If you are a Direct Bank user as a collector, you can request a FELHKI notification generated from the 

authorisations addressed to the service provider via the Direct Bank system. 

The service provider's bank prepares the FELHKI notification from the authorisations received by it. 

Each item on the notification is an authorisation. 

Click on the Account Management subsystem, then select the Statements, advices menu item in the 

subsystem menu, and then select the List of advices submenu item. 

In the table that appears, select the FELHKI message you wish to view, then select the View function. 

Double-click on an item in the FELHKI list to view the details of that item. 
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You can export authorisations using the Export function in the toolbar, so that the authorisations saved 

in a data file can be processed by your own accounting system. 

5.6. Letter (form) orders, Cash withdrawal notification 
The client program contains letter templates (form templates) for certain order types. These can be 

filled in and sent to the bank in the same way as transfer or collection orders. A scheduled send date 

can also be assigned to letter (form) type orders. When saving those, the batch selection window also 

appears and the name of the batch to be created can be specified. These must also be signed before 

submission, but they differ from transfer orders in that only one letter type order can be included in a 

batch. 

Click on Account Management, then select the Orders menu item, and then select the Prepared orders 

– New orders submenu item. Click on the New Order function in the toolbar, then select the Free-

format letter order from the list that appears. A letter template will appear on the screen, with blank 

fields to be filled in. 

The Modify function is also located in the toolbar. As with other orders, this is used to modify a 

previously created (but not yet signed) letter. The modification screen is identical to the screen 

displayed when creating a letter. 

In Free format letter orders, you will usually find a field labelled "Adressee". There you must select the 

bank department or branch to which you want to send your letter. Letter-type orders are usually 

processed by bank administrators rather than computers. 

By closing the window you exit from the letter creation/modification process without changing the 

previous value (in the case of creation, this means that the letter will not be created). When you click 

on the Save menu item, the client program checks whether the letter template has been filled in 

correctly and completely, and only accepts the changes and allows you to exit if no errors are found. 

 

6. Using Direct Bank: Sending, sent orders  

6.1. Sending an order batch to the bank  
The Send function is used to send batches to the bank. Before sending the batch, you must log in to 

the Direct Bank server. Only signed batches can be sent to the bank, but the correctness of the 

signature is verified by the bank using the public signature key. 

Click on the Sending function in the toolbar. 

The batch submission window is similar to the signature window: it contains a list, the first column of 

which indicates the batches to be submitted (signed). The checkbox in front of the batches in the list 

can be used to mark the batch for submission (signing). By selecting the Show only selected orders 

checkbox below the list, only the batches selected for submission will be visible in the list, and by 

selecting the Select all checkbox, all batches in the list can be selected for submission. Once you have 

selected a batch for submission, the order parcel is reserved, meaning that no one else in the local 

network can access it. 

When you select a batch from the list, the detailed information about the batch appears on the screen, 

along with a button that allows you to view the batch again. 

When you click on the Send button, the Direct Bank client program sends all the batches you have 

previously selected to the bank. 
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If the submitted batch contained an instant transfer, after clicking on the OK button, a notification 

will appear informing you whether the execution of the order was successful or unsuccessful. 

 

In case of a successful order: 

 

 

If the batch contains an item that cannot be executed for some reason, the following message will 

appear indicating which item(s) was (were) unsuccessful: 
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The Direct Bank client program moves each batch to the "Temporary Order Directory" if the data 

transfer was successful. The Direct Bank server forwards the received order batch to the bank's 

account management computer and then returns a message to the client program indicating whether 

or not the bank's account management computer has received the batch. This message appears under 

the name of the batch. If the bank's account management system has received the batch, the batch 

previously moved to the "Temporary order directory" on the PC is now moved to the "Sent orders 

directory", where it receives its final status: successfully sent. After this, the batch can only be managed 

via the Sent orders menu item. 

 

 

If the Direct Bank server detects an error, e.g. the users who validly signed the batch do not have the 

necessary authorisation to send the order, it will not accept the order batch and the batch will be 

moved back from the "Temporary order directory" to the "Prepared orders directory" on your PC. 
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If the Direct Bank server is unable to show on your computer whether the operation was successful 

(e.g. because the internet connection is interrupted), the batch will remain in temporary status. The 

next time you log in, the client program will automatically check the status of the sent batch and display 

the information on the screen, then move the batch to the appropriate directory. 

6.2. Managing sent orders 
When order batches are recorded, they are placed in the client program's "Prepared orders – New 

orders ", and after the batch reaches the bank's Direct Bank server, the client program moves the file 

to the " order files sent ". 

Select Account Management on the main screen, click on the Orders menu item and then select the 

Sent Orders submenu item. A list of the names of the batches in the " order files sent " will appear on 

the screen, with the date on which the client program sent the batch and some additional information 

about the batch next to each name. The batches are listed in reverse chronological order. 

You can change the order of the data in the table by clicking on the headers of the individual columns. 

 

 

  

Now you can select the batch whose contents you want to view or print by pointing to its name. 

 

The Order Batches table contains the following columns: 

• Status (St.): the status of the order batch 

• Recording method (At.): 

o icon for packages recorded by import:  icon 

o no indication in other cases 

• Processing method (P.): abbreviation of the batch processing method (A – immediate) 

• Batch name: name of the order batch 

• Number of items (pcs.): number of orders in the batch, 
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• Date of submission: date and time of submission 

• Total: Total amount of items in the batch (in the currency of the account) 

• Invoice number: the number of the invoice to be debited 

• Currency: the currency of the account to be debited 

• Invoice name: the name of the account to be debited 

• Batch Electra ID (osn): the unique ID of the submitted batch 

• Comment: the type of order + its most important details (e.g. in the case of an intra-day HUF 

transfer containing 1 item, the account number/name of the beneficiary) 

Right-clicking on the table will bring up a small menu from which you can choose the operations that 

can be performed on the sent order batches. Some of these operations can also be found in the 

toolbar. Operations that do not appear in the toolbar but appear in the small menu: 

• Short list: default view – the main details of the batch are displayed in a single line 

• Detailed list: additional information is displayed in a table – the batch details are displayed in 

two lines 

6.2.1. Viewing the sent order batch  
In the table, click on the name of the batch you want to view or print. After selecting, click on the View 

operation in the toolbar. In the case of transfer or collection batches, the orders in the batch are 

displayed in a new data list window (in short form) on the screen: each row shows the most important 

details of one order. 

 

  

 

If you now click on one of the rows, the entire content of the selected order will appear on the screen 

in the usual format for order management. 

The Direct Bank client program only places batches in the " order files sent " that have been received 

by the bank's computer managing accounts. However, it is not certain that the bank will actually 

execute the transfers or other orders contained in such a batch. This is because a formally correct 

batch may contain a transfer that is incorrect from the bank's point of view (e.g. the recipient's account 

number is incorrect, the debit cannot be executed due to insufficient funds, etc.). 
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6.2.2. Bank status of sent orders 

Indicating the status of sent order batches 

 

In the Sent orders function, each row of the order batch list table represents one order batch. The St. 

column of the table indicates the status of the submitted order batch. The markings on the batches 

have the following meanings: 

• : The bank has processed all items in the submitted order batch, there are no incorrect 

items in the batch – all items have been executed. 

• : There are incorrect (non-executed) items among the items in the submitted order batch. 

• : The items in the submitted order batch are currently being processed. 

• blank: No status information has been received yet for any of the items in the submitted order 

batch. 

Indication of the status of order items 

The bank's systems provide status information on the processing of items in submitted order batches. 

This status information is displayed in the table showing the submitted order batches, in the table 

showing the items when viewing a batch, and when viewing the details of an item. 

The program indicates the status of the item with the following symbols: 

• : The order item has been processed by the bank and the item has been executed. 

• : The order item cannot be processed/executed by the bank, the item is incorrect. 

• : E.g., The processing of the order item has started at the bank (in progress). 

• blank: The bank's systems have not yet provided status information about the order item. 

6.2.3. Deleting sent order batches 
 

Sent order batches are stored in the " order files sent ". These batches do not take up much space on 

the disk, but if you want to delete old batches, you can do so using the Delete function, retroactively 

from the date entered here. 
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6.2.4. Reusing sent batches 
If you wish to re-send a sent order batch, select the batch and click on the Re-send operation. Based 

on the specified batch, a new one will be created among the prepared orders. The information entered 

at the time of signing and sending will be deleted from the new batch, and the scheduled send date 

will also be changed. 

Before starting the function, you can specify that only unaccepted items should be transferred to the 

new batch; otherwise, all items in the batch will be transferred. 

 

 

The completed batch is checked, and any errors found are entered into the batch error list (displayed 

with a red exclamation mark). The user must correct the errors (the batch can be freely modified). The 

batch must be signed again before submission. 



56 
 

6.3. Suspended transfers 
If there are insufficient funds on the account to be debited to execute a submitted transfer, the bank 

will hold the orders for a certain period of time (in accordance with the contract concluded with the 

bank) as pending transfers due to insufficient funds. In the case of transfers where the value date field 

is filled in on the order and the debit date has not yet arrived, the bank will hold the orders as pending 

transfers due to the value date. 

The Direct Bank client program allows customers to check whether they have any pending transfer 

orders due to insufficient funds or the value date. 

Click on Account Information, then on the Orders menu item and select the Suspended transfers 

submenu item. 

If you select the Suspended transfers submenu before logging in, you can download the file using the 

Download function in the toolbar; otherwise, the download will start automatically. 

After a short time, you will receive a response: either that the customer has no pending HUF transfers, 

or a list of pending transfers will be displayed. 

 

You can also find out exactly what the pending order contained. Double-click on any line in the list and 

the client program will display a detailed view of the order. 

6.4.   Transactions submitted for a later value date  
The Transactions submitted for a later value date menu item will show not only intra-day HUF 

transfers by transaction type, but also transfers with a pre-set value date: HUF, SEPA, foreign 

currency, direct credit transfers and international transfers.  

7. Using Direct Bank: other functions 

7.1. Searching for a transaction 
In the Direct Bank client program, you can search for transfers in three places: 

• in prepared orders (e.g. because you cannot remember the parameters you used for a transfer 

or the batch the system placed it in), 
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• in sent orders (because you want to make sure that you have submitted a transfer and want 

to know when it was done and with what parameters), 

• in daily transaction statements downloaded from the bank's computer (because you want to 

see whether the bank was able to execute an order or when exactly an amount arrived in your 

account). 

The client program offers the same options for defining search criteria in all three places: you can 

specify a start and end date for the search (the search will only look for transfers between the two 

dates), and you can specify criteria for some additional fields in the transfers, such as the partner's 

name, account number, etc. The search results are the set of transfers that meet all the specified 

criteria. 

Criteria can be specified for the transfer fields by either entering the complete value sought (e.g. the 

account number) or by entering one or more characteristics of the value sought, replacing irrelevant 

characters with * (e.g. transfers in which the payment reference contains the code series 0423/95 can 

be identified using the pattern *0423/95*). The * replaces any number of characters. 

 

The client program displays the search results on a screen similar to the one used for viewing/printing 

transfers: each transfer is displayed on a separate row. Here, too, you can click on the row with the 

mouse cursor, and the program will show you a detailed view of the transfer. 

 

7.2. Transaction confirmation 
Confirmation can be generated of executed transfers in PDF with the following information: 

• name and bank account number of the payer 

• name and bank account number of the beneficiary 

• amount transferred 

• reference of the transfer  

• accounting date and value date of the transfer.  
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For orders listed in the Order files Sent menu, by clicking on the View icon, the details of the selected 

order will be displayed. On this screen, by clicking on the Transaction confirmation icon in the upper 

right corner you will see the details of the selected order for all transfer-type orders. When you click 

on the button, the details of the transaction will be downloaded and a PDF file will be generated with 

the data. 
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• Principal 

• Account Holder 

• Account number 

• Beneficiary 

• Beneficiary 

• Account number 

• Partner bank ‘s name 

• Transfer 

• Status 

• Amount 

• Reference 

• Value date 

• Accounting date 

• Transaction type 

• Transaction ID 

• In the case of a direct credit, the batch number 

• In the case of a direct credit the items in the batch 

• In the case of an instant transfer, the AFR logo 

7.3. Importing order batches 
The Direct Bank client programme can load (i.e. import) two types of files (order batches) from an 

external device into the prepared orders: text format files and files in the Direct Bank internal format 

(which can only be generated by a Direct Bank client program). 

Order batches can be created not only with the Direct Bank client program, but also with other 

software. The Direct Bank client program can only import orders from "foreign" systems in text files of 

a specific format. A description of the file formats can be found in the appendix to the Direct Bank User 

Manual. Imported orders are handled by the client program in the same way as manually entered 

orders; they can also be modified, printed, and sent to the bank's computer. Of course, such an order 

batch must also be signed before sending. 

Click on the Import function in the toolbar. As a first step, specify the "Import directory.”. Here, the 

program lists the import folders/drives found in Electra.ini, and you can select any folder using "<Select 

subdirectory...>" 

After selecting the directory, the files in the folder will appear in the "Files to import" section. 

Then double-click on the name of the file to be imported, or select "Import files" from the toolbar after 

selecting it. 
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If the file extension does not clearly indicate the type of orders contained in it, the program will display 

the "Request import format" window. Select the appropriate order type and click on the OK button. 

 

If the import is successful, the batch will be moved to the right side, to the "List of imported order files. 

The client program deletes the imported file from the import directory. 

If the program finds a format/content error while reading the file, it will display a message indicating 

the type of error encountered. e.g. 
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7.4. Exporting an order batch 
A Direct Bankban rögzített megbízások exportálásának két oka lehet, s ennek megfelelően kétféle 

formája van: 

• Export in Direct Bank internal format. You must copy the batch in this format if you want to 

transfer it to another Direct Bank client program while retaining the signatures. This may be 

necessary, for example, if the company has several business sites, uses several Direct Bank 

client programs, the signatories are in different locations, and they want to transfer the batch 

to another Direct Bank client program. 

• Export in text format. Here you can select exactly the formats that can be used when importing 

orders (we will discuss importing in more detail in the next section and formats in the 

appendix). This operation may be necessary if you want to use the recorded orders in another 

system. For example, a sample file can be created for the developers of the administration 

system by recording and exporting an order batch. 

Select the order batch to be exported from the list of order batches, then click on the Export function 

in the toolbar. The window that appears shows the batch type, the available formats, the name of the 

export directory and the name of the file to be exported, as well as the file code set. 
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Select the folder to which you want to copy the batch, select the format (purpose) in which you want 

to copy the batch, and then click on the OK button. 

If the export is successful, the client program will delete the batch from the "Prepared orders – New 

orders"; if an error occurs, a message will appear on the screen and the batch will remain unchanged. 

7.5. Managing multiple customers in one program 
 

Direct Bank allows you to manage multiple customer accounts in a single client program. Of course, 

this is only possible if the account owners have granted the appropriate permissions to the program 

users. This is usually necessary for customers belonging to one of the following groups: corporate 

groups, local governments and related institutions, accounting firms, and condominium managers. 

The current customer code and name are displayed at the beginning of the status bar at the bottom 

of the main window. Click on the icon for this drop-down menu. A data list window will appear with a 

list of customer codes for which you (or any user in the given program) have some kind of rights. 

Double-click on one of the customer codes, and it will become the current customer. This means that 

(when logged in) you can query the account balances, daily statements of transactions, etc. belonging 

to this customer. When you enter the Prepared Orders - New Orders or Order files sent function, you 

will only see the batches belonging to that customer code, you can only use the templates belonging 

to that customer code, and when managing daily statements of transactions, you will only receive the 

statements belonging to the selected customer code. In other words, the data associated with 

different customer codes are strictly separated in the program. 
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7.6. Limit Management  
 

In Direct Bank, limit settings are available under the Prepared orders – New orders menu. To 

configure limits, click on the “New Order” button. 

 

After clicking, the accounts associated with our user and their currencies will appear. By selecting the 

check box next to an account, it is possible to set a new limit or modify an existing one. 
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Once all settings have been completed, the instruction can be added to a package by clicking the 

Save button. 

 

 
 

 

After the instruction has been added to a package, the package must be signed and submitted 

according to the standard process. 
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7.6.1. Limit history 

 

The limit history can be queried under the Account Information menu on the Sent orders tab that 

affects program operation. 

Filtering is available by date and account number. 

 

 
 

In the date selector, the following predefined time periods can be selected: 

• Today 

• Last 1 week 

• Last 1 month 

 

Additionally, it is also possible to define a custom date range. 

 

 

 
 

The result of the query is displayed on the Limit History page: 
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7.7. Notifications setting 
 

In the Direct Bank this function is available in the Administration module. By clicking the “New 

order” button and selecting the Notification Settings type, a package for modifying notifications can 

be created. 

 

Using the checkbox next to the selected event, you can specify whether the user requests 

notifications for that event or not. 

For the send order event, the user will always receive a notification if an instruction involving a 

balance change has been submitted on their behalf. 
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In addition, the user can select the preferred language in which to receive the notification related to 

the event. 

Regarding the notification method, the user can choose between SMS and Mailbox message options. 

 

 

7.8. Updating the Direct Bank client program 
 

There are a number of ways in which the client program running on your computer can be updated, 

i.e. the latest version of the program can be installed: 

• If the settings or basic data of the program managed by the bank change, e.g. a new user is 

granted rights to use Direct Bank at your company, a new account is opened at the bank, the 

list of currencies changes, etc., then the next time you log in to the Direct Bank server, the 

client program will automatically download the new data from the server and the new values 

will take effect immediately. 

• If there have been any program modifications, the new program files will also be downloaded 

automatically upon login, but they will only become valid the next time the program is started. 

• If you have the installation kit for the new version (e.g. downloaded from the bank's website), 

the update can also be performed by running the installer. To do that, you need to start the 

installation program. On the first screen, select the "Update program" option and click Next. 

The program will then ask for the name of the folder containing Direct Bank. You must then 

enter the name of the folder where the program to be updated is installed. The program will 

then update the program in a few minutes. 

7.9. Operation of the client program in a network 
The Direct Bank client program can also be installed on a local network server and run from several 

computers at the same time. These programs use the same Direct Bank main directory, but each works 

with its own working directory. The client program does not allow simultaneous use of batches: for 

example, when one user is modifying a batch, other users cannot access that batch from other 
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computers. In the "List of order batches", the names of batches currently being used by others are 

displayed in grey. 

Restrictions in the network client program: 

• The client program only performs automatic program updates if the logged-in user is the only 

one using the program. It prohibits others from accessing the program while new files are 

being downloaded. 

• Registration requests can only be submitted if no other local users are using the program. The 

program prevents others from accessing while the order is being submitted. 

To see who is currently using the program, click on the Setup Parameters subsystem on the main 

screen of the client program. In the window that appears, click on Active Local Users from the 

operations listed under the Client tab. 

For network use, the access rights for files in the main directory and in the subdirectories of the client 

program must be set as follows: 

• Each file can be read by any number of programs at the same time. 

• If a file is opened for reading by one program, it cannot be opened for writing by another. 

• If a file is opened for writing by one program, no other program can open it for writing or 

reading. 

It must be possible to change the file date without changing the file itself. 

 

7.10. Parameter Setting: Managing the general parameters of the program  
 

The Parameter Setting can be found on the main screen of the client program. Click on it. Using the 

menu items on the screen that appears, you can view the current parameters of the client program 

(e.g. the program language, the account numbers associated with the client, etc.), and the client 

program also allows you to modify certain settings. 
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7.10.1. Parameter setting → Security 

 

Password setting 

Password setting is described in detail in sections 3.4 and 3.5. 

PIN modification 

By clicking on the Change PIN menu item, you can set the online security code for your bank card. The 

Direct Bank interface redirects the user to the Online PIN code settings page 

((https://onlinepinbeallitasok.mbhbank.hu/mkb3ds/login), which all customers can access after 

identifying themselves by entering the required data.) 

 

Registration 

The registration process is described in section 3.6. 

Saving 

Direct Bank allows you to save locally stored data (sent orders, statements of transactions, etc.) and 

restore saved data. Only the customer who made the backup can access the saved data. Due to data 

encryption, access is only possible through the Direct Bank program; the saved data cannot be read by 

any other means, so you can store your data securely in this format. 

After pressing the Save button, the following window will appear: 

 

 

Meaning of the fields: 

• Type: Here you can select the type of data you want to save. Options: 

o Statements, notifications 

o Sent orders 

https://onlinepinbeallitasok.mbhbank.hu/mkb3ds/login
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o Templates 

o Daily transactions 

o Account history 

o Postal notification images 

• From date, To date: Data generated during the specified period will be saved (cannot be 

specified when saving Templates – not time-bound) 

• Save directory: the existing folder to which the program copies the saved data (any folder can 

be selected in addition to the standard folders offered) 

After entering the data, press the Save button. After a confirmation prompt, the program will copy the 

data to the specified folder. At the end of the copy process, it will ask whether you want to delete the 

saved data from the Direct Bank directory. 

 

If you answer yes, the saved data will be deleted from Direct Bank. In this case, you will no longer be 

able to search for or export this data in Direct Bank. However, if necessary, these data can be restored 

from the backup at any time.  

Use the Restore button to restore previously saved data, i.e. copy it back to the Direct Bank directories. 

In the Save directory drop-down menu, select the folder where you previously saved your backups. 

The backups in the folder will appear at the bottom of the window. When you select a file, it shows 

which customer's data is contained in that backup. 

 

 

After pressing the Restore button, the program will ask you again, and if you answer yes, it will start 

copying the saved data back to the Direct Bank directory. 

Log 

The Log function allows you to see what events have occurred in the program. For example, who 

logged into the program, when a batch was signed/submitted, or what data the program sent/received 

to/from the Direct Bank server. 
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The first step is to select the month you want to view. Double-clicking on the given date will display 

the detailed log. 

 

 

Error riports 

If an error occurs during the operation of the program, you can create an "Error report" by clicking on 

the "+ More" button in the lower left corner of the error message window. You can add a screenshot 

and the program's log for the current and previous month to this report. 

 

By clicking on the Error Report button, the selected data will be placed in a "batch". This is the error 

report. This report can be sent to the bank or the developer's specialists to help them identify the 

error. To send the report, select the batch to be sent and click on the Send button. 
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Server authentication 

By pressing the Certificate button, you can view the certificates that ensure the authenticity of 

communication between the program and the server. Here you can also add a new server or root 

certificate. 

7.10.2. Parameter setting → Settings 

Language 

Direct Bank is a multilingual system. At any time during your work, you can go to the language selection 

menu item, change the language, and from then on, both the program's captions and the data 

downloaded from the bank will be displayed in the selected language. 

The Parameter Setting can be found on the main screen of the client program. Click on it. On the screen 

that appears, you will find the Select Language button on the Settings tab. Click on it. In the small 

window that appears, you will see a list of languages supported by Direct Bank: each language is 

marked with a three-letter code. 

Direct Bank currently "recognises" English (ENG) and German (GER) in addition to Hungarian (HUN). 

Click on the code for the desired language and the program will switch to the selected language! 

 

 

 

Environment 

By clicking on the System Environment button, you can view the most important information about 

the program and its environment, e.g. the version number, the "health status" of important files, the 

folders used by the program, and the free memory and disk space. 

You can also edit the .INI file here. 
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Downloads, updates 

By clicking on the Automatic downloads button, you can set which data you want to download 

automatically when the program connects to the Direct Bank server. 

 

7.10.3. Setup Parameters → Client data 

Client 

By clicking on the client name and address button, you can view the name and address of the current 

customer registered with the bank. 

Account number 

By clicking on the List of account numbers button, you can view the current customer's accounts. The 

table that appears shows the account numbers, the currency of the accounts, their names and the 

daily limit for each account (if applicable). 
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Double-clicking on an account will display additional information about the account. Here you can see, 

for example, the IBAN number and the types of orders the account can be used in as the account to be 

debited or beneficiary account. 

By clicking on the Default account numbers button, you can view and set which account the program 

should offer as the account to be debited when recording individual orders. 

 

Users 

By clicking on the List of Users button, you can view the names and usernames of users linked to the 

program. Double-clicking on a user allows you to view their details, e.g. their signature and login errors, 

their telephone number, the authentication methods they can use, their rights related to accounts and 

other rights. 
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Under Active local users, you can see who is currently using the program. 

7.10.4. Setup Parameters → User settings 
Under Other settings, you can specify whether the program should emit a sound signal when it 

successfully connects to the Direct Bank server, and whether the sound should be played through the 

sound card or the computer's built-in speakers. 

 

 


