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1. Deposit transactions 

1.1. Securities Information (securities purchase) 

Direct Bank offers the option to purchase securities. To record a new entry, click the “Account 

Management” icon, then select “Securities Information (Securities Purchase)” under the 

“Investment” menu. This feature is only accessible when logged in to the bank’s server. 

 

Scheduled date: By default, the earliest possible acceptance date is displayed. 

Settlement account: If you have multiple accounts, select the account from which you wish to 

initiate the transaction. 

Enter the transaction value (Amount) 

Accept: After reading the information, check the “I Accept” box 

After clicking the Save button, you will be redirected to the prepared orders. 

1.2. Investment Portfolio (sale of securities) 

 

Direct Bank offers the option to sell securities. To record a new item, click the “Account 

Management” icon, then select “Investment Portfolio (sale of securities)” under the 

“Investment” menu. This feature is only accessible when logged in to the bank’s server. 



 

Select the desired security, then use the “Sell” button to enter the transaction. 

The entered transaction will be transferred to the prepared orders. 

1.3. Request Term Deposits 

You can view your fixed-term deposits under “Account Management” > “Account Information” 

> “Request-Term Deposits.” 

 

 
If the accounts do not appear automatically, click the “Download” button; the program will 

then retrieve the data from the central server again. 

Here you can view the deposits individually or as a summary by currency. 

 

1.4. Withdrawal of the deposit 

In addition to querying fixed-term deposits, you can also terminate them. 

Select the account you wish to terminate, then click the “Withdrawal of the deposit” button. 

 



 

You must select the repayment account (currently, the repayment account can only be the 

fixed-term account from which the deposit was transferred). You can click the “Save” button, 

or if you change your mind, you can go back using the “File” > “Close” submenu.  

 

1.5. Fixing a deposit 

 

In the Direct Bank system, you can create a new term deposit order. 

You can access this function as follows: 

1. Click on the Account Management subsystem. 

2. Select the Orders → Prepared Orders menu item. 

3. Click the New Order button. 

4. In the Order Types window that appears, select the Deposit Management → BLE Fixed 

Deposit option, then click the OK button. 



 

On the next screen, select the account where the amount you wish to deposit is available. 

Enter: 

• the amount to be deposited, 

• the term of the deposit in days. 

The deposit currency automatically matches the currency of the selected account. 

 

By clicking the Search button, the program downloads the currently available deposit products 

from the bank’s server. (An active bank connection is required to use this feature.) 

From the list that appears, select the desired deposit product, then click the OK button. 

 

This creates the deposit order, the details of which appear on the screen below. 



 

If all the details are correct, select the Save button, which moves the order to the Prepared 

Orders list. 

If you do not wish to save the order after all, you can return via the File → Close menu item. 

The created order must be signed—as described in the document—and then sent to the bank. 

 

 

2. Order batches 

2.1. Selecting an order package 

After entering an item, you can save it to your templates by clicking on the Create pattern 

button. You must name the template before you can save it. You can also add a comment if 

you want. 

After completing the entry of an item, click on the Save menu item to display the batch 

selection window.  

The batch selection window lets you decide whether the new order you've created should go 

into an existing batch or form a separate batch <New package>. The list only shows the 

names of batches whose type, date, account number, etc. match those of the order you are 

about to save. 



 

 

2.2. Viewing an order batch  

Click on the Account Management subsystem, then select the Orders menu item in the 

subsystem menu, then select the Prepared Orders - New Orders submenu item! Select the 

batch you want to view or print from the list of order batches, double-click on it, or click on 

the View operation in the toolbar 

In the View menu, you can print by clicking on the Print button. 

 

In the Printer menu, you can select the device on which you want to print the batch. 

The Properties menu displays the printer properties/settings. 

You can print in two different formats: detailed or short list. In the list settings, you can 

modify the print parameters (page size, portrait/landscape, margins, etc.). 

In the print range, you can select which page(s) you want to print and specify the number of 

copies. 

You can view a preview of the batch in the print preview. 

 



2.3. Modifying an order batch 

Click on the Account Management subsystem, then select the Orders menu item in the 

subsystem menu, then select the Prepared Orders submenu item! Select the batch you want 

to modify from the list of order batches, then click on the Modify button in the toolbar! 

 

The batch will be displayed when you click on the Modify button. Here you can modify the 

batch name, the planned date of sending, and the account number to be debited. If you 

want to modify an item within the batch, you can delete or modify it by right-clicking on the 

item.  

Orders or order batches that already contain a signature cannot be modified! If a 

modification is necessary, the signatures must be deleted, after which the batch can be 

modified and then re-signed (by the appropriate persons). 

 

 

2.4. Deleting an order batch 

This operation may be necessary if you want to delete all orders in an order batch at once, 

i.e., if there is no need to send the batch for some reason. Click on the Account Management 

subsystem, then select the Orders menu item in the subsystem menu, then select the 

Prepared Orders submenu item! Select the batch you want to delete from the list of order 

batches, then click on the Delete button in the toolbar! A confirmation message will then 

appear asking if you are sure you want to delete the batch. 

 

 



3. Signature 

The Direct Bank server only accepts order batches that are properly signed. Placing 

electronic signatures is a local operation, so you do not need to log in to the bank's computer 

to do this. The Signature function can be used to view signatures in an order batch, delete 

signatures, and add new signatures. 

Click on the Account Management subsystem, then select the Orders menu item in the 
subsystem menu, and then select the Prepared Orders submenu item. 

From the list of prepared order batches, select the batch(s) whose signatures you want to 

deal with, then select the Signature function from the toolbar! 

 

 

3.1. Signing an order batch 

The signer window displays a list of order batches. If the checkbox in front of the batches in 

the list is checked, it indicates that you want to sign that batch (if a batch was selected in the 

Prepared orders list, the checkbox in front of that batch was automatically checked). This 

allows you to mark the batch for signing. By checking the Show only selected orders checkbox 

below the list, only those batches that have been marked for signing will be visible in the list, 

and by checking the Select all checkbox, all batches in the list can be marked for signing. 

Once you have marked a batch for signing, the order batch is locked, meaning that no one 

else in the local network can access it. 

When you select a batch from the list, information about that batch appears at the bottom of 

the window: what type it is, how many items it contains, who signed it, and when. 



 

When you click on the signature, you must select a user and enter the user's signature 

password  (ATTENTION! This is not your login password!) The password has to be entered 

twice in succession. When you type in the signature password, "*" characters will appear 

instead of the characters you typed. If you want to take a look at the characters you have 

already typed while typing your signature password, press the Ctrl key and the text you have 

entered will become visible. If the two passwords differ, an error message will appear and 

you will have to repeat the operation. 

 

 



The program provides feedback on the result of the signature for each batch. These appear 

in the list under the batch names in small blue letters. The results remain visible until the 

signer closes the window. 

 

The Direct Bank client program does not check whether the signature on a batch is valid, 

i.e. whether it has been signed by authorised persons and whether all signatures are 

present, either at the time of signing or sending (or at any other time), but only whether 

there is a signature on the batch. Authenticity is verified on the Direct Bank server after the 

batch has been sent. 

The signatures are transmitted in encrypted form together with the contents of the batch. 

Once you have signed a batch, you cannot make any changes to it, as this would invalidate 

the signature (and the bank would not accept the orders). Signatures are encrypted in such a 

way that they cannot be decrypted within a reasonable amount of time using systematic 

decryption attempts. Therefore, your signature cannot be generated without your password. 

Your signature password is not stored on the bank's computer, your PC (or any other 

computer) by any program (!). This means that unauthorised persons can only generate your 

signature if they know your signature password and have access to the client program. 

The certificate stored in the program is replaced periodically. This certificate is used to 

encrypt the batch during the signature process. Therefore, if you sign the item but do not 

send the order immediately, the bank may reject it if a new certificate arrives at the bank 

before it is sent, so it is advisable to sign the batch when signing or before sending it. 

3.2. Deleting a signature 

You can delete the signature in the batch signature submenu. Deleting signatures applies to 

all marked batches in the list. To delete signatures, click on the Delete signatures button! 

This will delete the signatures in the marked batches. Signature rights, even data entry rights, 

are sufficient to delete signatures. 

4. Sending an order batch to the bank 
The Sending function is used to send batches to the bank. Before sending the batch, you 

must log in to the Direct Bank server. Only signed batches can be sent to the bank, but the 

correctness of the signature is verified by the bank using the public signature key. 

Click on the Account Management subsystem, then select the Orders menu item in the 

subsystem menu, and then select the Prepared Orders submenu item. Click on the Sending 

function in the toolbar! 



 

The batch submission window is similar to the signature window: it contains a list, the first 

column of which indicates the batches to be submitted (signed). The checkbox in front of the 

batches in the list can be used to mark the batch for submission (signature). By checking the 

Show only selected orders checkbox below the list, only those batches that have been 

marked for submission will be visible in the list, and by checking the Select all checkbox, all 

batches in the list can be marked for submission. Once you have marked a batch for 

submission, the order batch is locked, meaning that no one else in the local network can 

access it. 

When you select a batch from the list, the batch details will appear on the screen, and you 

can check the detailed information about the batch before signing by clicking on the View 

batch button. 

When you click on the Sending button, the Direct Bank client program sends all the batches 

you have previously marked to the bank. 

 

The figure below shows the confirmation message that appears on the screen, indicating that 

the order batch has been transferred to the bank's account management computer. 



 

If the Direct Bank server detects an error, e.g. the employees with valid signatures do not 

have the necessary authorisation to send the order, it will not accept the order batch and the 

batch will be returned from the "Temporary order directory" to the "Prepared order 

directory" on the PC. 

If the Direct Bank server is unable to report back to the PC that the operation was successful 

(e.g. because the line is interrupted), the batch will remain in temporary status. The next 

time you log in, the client program will automatically check the status of the sent batch, 

display the information on the screen, and move the batch to the appropriate directory. 

 


