
 

MBH Bank Nyrt. 
1056 Budapest, Váci utca 38. 

mbhbank.hu 
ugyfelszolgalat@mbhbank.hu 

Telebank belföldről: 06 80 350 350 
Telebank külföldről: +36 1 373 3399 

  
 

 

 

DECLARATION 

on the manner of mandatory customer information for NON-marketing purposes 

investment services 

 

Customer ID: ............... 
(Completed by the Bank!) 

I, the undersigned, 

(name) 

(address) 

 (mother’s name) 

                                    @                                                  (e-mail address) 

(the e-mail address is mandatory when the customer opts for information on the website or via e-

mail) 

Customer of MBH Bank Nyrt. (Bank), choose the manner of the supply of information from 

investment service providers to customers pursuant to to he MiFID legislation as stated below: 

I. Declaration on information on the website 

 

□  I declare that I have regular internet access and hereby give my consent to the Bank’s providing 

me all the information that may be disclosed on the website pursuant to the applicable legal 

regulations on its homepage (website).  

 

I have been informed that the scope of information referred to above includes especially the 

following information: prior information form the Bank about investment services, ancillary services, 

financial instruments, information on costs and related fees, information on the protection of the 

customers’ financial instruments, information on the execution policy, which is included primarily in 

the Bank’s MiFID Product Information and the Business Rules on the Engagement in Investment 

Service Activities and the Provision of Ancillary Services (“Business Rules on Investment Services”) as 

well as information on certain products produced or distributed by the Bank for key investors. 

I acknowledge that if I give my consent to information through the website, I shall be obliged to 

monitor the information published on the website and to use the calculator(s) made available for me 

on the website as and when necessary. 
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II. Declaration on the supply of other mandatory information1 

(one of the two alternatives must be chosen) 

 

With regard to information that the Bank is not entitled to provide through its website pursuant to 

the legislation or due to lack of my declaration of consent referred to in paragraph I, I request the 

mandatory information to be provided to me by the Bank (hereinafter “Information) to be sent on 

the channel indicated below:  

 

□ electronically (via e-mail or the electronic channel provided by the Bank2)  

□ on paper, sent by post to my postal address provided to the Bank.   

 

I acknowledge that if I opt for information to be provided on paper, using investment services 

available on the phone or in electronic channels may be difficult, in view of the time required for 

delivery by post, as I will be able to use certain services only after receiving the information sent by 

post. 

I have been informed that if in future I provide a different e-mail address for the supply of 

Information to me, the Bank shall consider the e-mail address provided last as applicable and will 

register that in its records. 

I acknowledge that if I have chosen information to be provided electronically, the Bank will send me 

the respective Information via e-mail or through the electronic channel provided by it (Netbank, 

Vállalati Netbank, Direct Bank). If I do not have access to the electronic channel provided by the 

Bank, the Bank may also send me the required information on paper instead of e-mail. 

I have also been informed and I acknowledge that when information is sent to me via e-mail, the 

Bank sends the data and Information (constituting bank and securities secret in certain cases) 

without any coding or encryption to the e-mail address provided by me. I am aware that data 

transmission via e-mail may entail risks, the transmitted information may be obtained by 

unauthorised parties, in relation to which the Bank excludes liability for any loss or damage occurring 

at the Customer.  The Bank’s information sent via e-mail shall be deemed communicated when it is 

sent. I declare that I use the e-mail address provided to the Bank exclusively and that no third party 

had or does have access to it. 

  

                                                           
1 Of options a) or b) included in paragraph II., only one can be selected.  
2 Netbank, Vállalati Netbank or Direct Bank used by the Customer 
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Other provisions for sending account statements 

If I have access to any electronic channel provided by the Bank (currently: Netbank, Vállalati 

Netbank, Direct Bank), the Bank shall send me the consolidated securities account and customer 

account statement via an electronic channel and I shall be obliged to query for them at least once in 

a calendar quarter. 

 

If I do not fulfil my obligation to make queries or I do not have access to an electronic channel, the 

Bank shall send me the account statements on paper. 

 

I have been informed that sending account statements also on paper when I have access to an 

electronic channel may entail an obligation to pay a fee, as defined in the List of Conditions.  

 

Prior information on fees and costs  

I acknowledge that if I choose to receive information through the website, then I must register with 

my e-mail address referred to above on the website http://www.mbhbank.hu/ in order to have 

access to the prior information on fees and costs. 

 

I have the right to modify the above declarations and my choices included therein at any time and 

the Bank shall always send/make available to me the Information in a manner stated in my 

declaration, submitted last in time. With this declaration any previous declaration made by me on 

the manner of the supply of mandatory information by the Bank on its investment services pursuant 

to legislation shall lose effect with the exception of the declaration included in the respective annex 

of the framework agreement on OTC derivative transactions and the treasury framework agreement. 

 

 

Date,……………………………………… 

 

 

…………………………………………………. 

Customer’s signature 

http://www.mbhbank.hu/

